Appendix 3 — Questionnaire

@ACNielsen

. WL Conpary

Study ID 02475-B Resp. No.
Interviewer No. Interview Length
No. Of Queries Reference No.

Good morning/afternoon/evening. My name is ... from ACNielsen the market research company. We are conducting a survey looking
at the quality of life in New Zealand's big cities. We would like to include the opinions of someone in your household. For this survey
| would like to speak to the person living in the household aged 18 and over who has the next birthday.

=% ]F NOT AVAILABLE, ARRANGE A CALL BACK *****

This survey is a joint initiative between the City Councils of New Zealand's eight biggest cities. It is about the quality of life of
people living in big cities. We would like to include your opinions on your city. The survey has been in the news lately so you may
even have heard about it.

The survey will take about 20 minutes. Everything you say will be confidential.

=% |F NECESSARY ARRANGE A CALL BACK *****

Q25 Firstly, can | check which suburb you live in? Code Route
CHECK WARD QUOTAS
List Of SUDUIDS FOr @aCH Gty .....ooiiiiiiiece ettt 1
Q31 CODE GENDER Code Route
CHECK QUOTAS
VIBIE. ...ttt ettt 1
FOMAIE......cooieie ettt ettt e 2
Q32 To make sure we speak to a cross-section of people, can | ask which age group you come in? READ Code Route
out
CHECK QUOTAS
LS TSSOSO 1
28-34.... et h et h et ettt ettt 2
3544 ettt ettt ettt et 3
AB-B4 .ttt b bbbttt ettt 4
B5-B4.....eeeeeeeie bbbt h s ettt h e bttt h bbbt et ettt ae 5
B5-T4h..c.ee e bbb bbb h ke h s ettt b e b a e E e et b e bt e bt e st e st et ettt naen 6
Tt et bt e a e e a e a et h bbbt ekt h £ Rt Rt eh £ en e a et et e b e b ettt ekt eb e bt en e e st entent et e benbe b 7
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Refused - DO NOT READ
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Q33 To which of these ethnic groups do you belong? READ OUT. CODE ALL THAT APPLY Code Route

NZ EUFOPEAN.......ooiiiiiiiie ettt eete ettt e e et e e e et e e e ettt eeeestabeeeeesabseeaestssaeeesssseeeaasesseeeessssaeeenssseeseasssseeennssens 1
IVBIOTT ...ttt ettt et a et h et et et naees 2
PACITIC ISIANTET ...ttt ettt ettt et 3
ChINESE/TAIWANESE. ...ttt ettt ettt ettt be et e e bttt et s beesae et e bt et enae e 4
116 =1 o OSSPSR 5
Other ASIAN (SPECITY) ....eiiiiieiiii ettt e et e e et eeebeeeasaeeneeessseessseeenseeenseeeseeanns 6
L0 1 g =T (] oY o | ) ISR 7
New Zealander - DO NOT READ.........c..coiiiiiiineeeet ettt sttt ettt 8
Refused - DO NOT READ........coctitiiiititititeet ettt ettt ettt st sttt ettt ettt eae e e e 9
Q34 IF MORE THAN ONE ETHNIC GROUP CODED ASK Code Route

And, which one of these do you most identify with? READ OUT.
CHECK QUOTAS

ASK ONLY ABOUT THOSE GROUPS IDENTIFIED IN PREVIOUS QUESTION.

NZ EUFOPEAN.......ooiiiiieiiiieiie ettt ettt ettt e ettt e et e e be e e tae et e e eabeeesseeesseeessseesseeesseeenseeessaeensseesnseennseennns 1
VTGO ...ttt ettt ettt ettt 2
PACIIC ISIANAET.......c..oiiiiiiii ettt 3
ChiINESEITAIWANESE. ......cviiiiiitiitteieet ettt ettt ettt ettt sttt stttk ettt eb e st e et et e nnen 4
INGIAIN. ...ttt ettt et ettt a et ettt naees 5
Other ASIAN (SPECITY) .. ittt ettt ettt ettt e et e et e e ae e e eabeeetbeeenbeeenbeeeneeanns 6
OtNEE (SPECITY) .ttt ettt e bt e ettt e e ab e e e et e e en bt e e nbeeeabeeesbeeenbeeeneeennseanns 7
New Zealander - DO NOT READ.......cc..tiiieiieit ettt ettt ettt ettt e bttt et eneeseeeneees 8
Refused - DO NOT READ........cctiiiieiieieierte sttt ettt ettt ettt et e te b e ebeeaees e eseesteneeseenteneessensensensenes 9
Q40 The next questions are about your health and lifestyle. Code Route

Compared to other people your age, would you say your overall health is ...? READ OUT

EXIrE@MEIY QOO ...ttt ettt ettt ettt e e e baeeta e nabeeetraeennes 1
B00D ...tk h e h ettt a ettt b et ettt nene 2
NEItNEr GOOT MO POOT ...ttt ettt et et e et e et e e bt e e nbaeeenes 3
PO ..ttt ettt e ettt e b et et ettt naees 4
EXITEIMEIY POOT ... ettt et ettt e et e bt ettt e e ab e e e et e e eatee e bt e e eabeeeaseeenns 5
Don't KNOW - DO NOT READ OUT ...ttt ettt ettt ettt ettt ee e ee st ebe e be e se bt eseseeeenenis 6
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Q41 And, compared to other people your age, how would you rate your lifestyle in terms of how healthy Code Route
you think it is? Would you say that your lifestyle is ...? READ OUT

VEIY NEAINY ..ottt e e et e e et e e et e e et e e e as e e e bt e ebaeetaeeenbeeenbeeenree s 1
HEAINY ...ttt e ettt e b e bttt e e ta e e ab e eabeeeaaeetbeeeareeanraeennes 2
Neither healthy NOr UNNEAITNY ..........cc..oiiiiie et et e e et e e e asaeas 3
UNNEAINY ...ttt et e ettt ettt e et e sab e e e bt e e eabeeseaeeenees 4
VEry UNNEAINY ......ooii ettt ettt ettt e et e et e et e e enbeeeebeeaneee s 5
Don't KNOW - DO NOT READ........coutiiieiieiiietest ettt ettt b e bbbt et et ene st s et este e nae e e 6
Q45 Now some questions about visits to the doctor. Code Route

Has there been any time in the last 12 months when you or a member of your family wanted to go to a
GP, but didn't?

Yes - there has been a time when wanted to go to dr but didn't...........c..ccceeiiiiinn, 1 Q9
IO et h e bttt ee bt eh et b e ettt he e bt nh et et eate st naees 2 Q14
DION'T KNOW ..ttt h et ettt et e h e eh et e bt ettt e ettt e bt et ettt et aees 3

Q46 IF YES - DIDN'T GO TO DR ASK Code Route

For what reasons did you or your family not go to the Doctor when you wanted to? PROMPT: Any
other reasons?

Dr too far away/difficult to get to/don't have transport ............cccooiiiiiii e 01
Too expensive/costs too much/symptoms didn't justify COSES ...........cocveriiiiiiiiii e 02
Dr too busy to see me when needed to see them/couldn't fitme in.............ccccoooiiiiiiiiiiiici 03
Was too busy to go to dr/couldn't take time off WOrK.............cc.ooeiviiiiiiiiiiiceceee e 04
Home remedy/found another remedy/had medication at home.............cccoocoiieiieiiciic e, 05
Other household member told not to go/refused to take............cocveviiiiiiieiiie e 06
EmDarrassing ProbIEM ... ..ottt ettt ettt et e e e 07
Got better on its own/didn't need to iNthe end...........c..ooiiiiiiii e 08
Went to Chemist INSIEAT............ooiiiii ettt e 09
OtNEE (SPECITY) 1.ttt e e et e et e et eeeaseeeebeeensaeenseeesseessseeenseeeneeensseenns 10
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Q49 Now some questions about your free time. Thinking about all the different things you do in your free Code Route
time including physical activity and other pass times, what are the three main things you do in your
free time? Please exclude time spent on household chores. DO NOT READ. CODE ALL MENTIONS
IF MENTION A SPORT SAY: Is this with an organised club or is it with friends?
WaALChING TV/VIAEOS ...ttt ettt ettt et e s et et et ente et e enaesneenneeneeens 01
[R= 7= Lo [T RSP PSRR 02
Surfing the Net/CoMPULEr ACHVItIES ..........cc.iiiiiieiie e 03
(€140 (=T 1o To OSSPSR 04
Shopping Or WINAOW SNOPPING.......eeiiiiiieiiciie ettt ettt ettt ste e beebeesbeesaeeeeesseesseenseenseeens 05
Socialising with friends in cafes, bars etc/visiting friends ............c..cocooiiiii 06
Home entertaining/talking to friends on the Phone.............cocoiiiiiii e 07
Attending theatre, concerts or going t0 S€€ filMS ..........cciiiiiiiiiiii e 08
Creative activity such as arts, Crafts, MUSIC .............occiiiiiiiii e 09
Taking part in sports or other physical activity (including walking, swimming, golf, fishing etc) ................ 10
Club/group MEMDEISIID ........oiiiiiiiecie ettt et e et e et e s taeestseeeabeeeaeeeaae e 11
Voluntary or unpaid COMMUNITY WOTK.........coiiiiiiiiiiiiiie ettt 12
Attending community education/eVening CIaSSES............ooiuiiiiiiiiiiiie et 13
Church or religioUs @CHVILIES ...........iiiiiiiiieee ettt ettt ettt et e e e nbeeebeeeteeenes 14
Family or child-fOCUSEd @CHVITIES .........cc.eiiiiiiiie et 15
Don't have free tIMe/SIEEP, @At ..........ooii e e 16
SCNOOIUNIVETSILY WOTK.......eiiiiieieeie ettt ettt ettt ettt ettt et eese e eeeeete e b e eneeeneeeeee 17
[T =Y g I (o0 10 PP 18
DIY/home renovation/building @ NOUSE.............cooiiiiiiiiiiie ettt e e e e e et e e e eenaeas 19
Attending @ SPOrtNG fIXTUME ........c.eiiiiiiece ettt ettt enaeenaeeaeenneas 20
Working on VENICIES/fiX UP Old CAIS.......c.eoiiiiiiiiieeiiciiect ettt sttt et et esneeeeens 21
JIGAWS/CIOSSWOITS ...ttt ettt ettt ettt e et e e bt eeab e e e ab e e e ab e e bt e et e e enbeesebeesneeean 22
OtNET (SPECITY) .ttt ettt ettt e b e ettt ettt e et e eea bt e e aeeeebbeeetbeeenbeeebeeenneeanns 23
DION'T KNOW ..ttt ettt et h e h ettt ettt e bttt e bt et e bttt naees 24

Q48 IF MENTIONED PHYSICAL ACTIVITY Code Route
Is the physical activity you take part in with ... READ OUT. CODE ALL MENTIONS.
a Club, team O OrgaNISEA GrOUP .......ccccuviiiieiiiiee ettt e eeiie e e e e riteeeestbeeeeetbeeeeeesseeeesssseeeaassseeeesssseeeenssseeeannnns 1
an informMal GroUP OF OWN YOUT OWINL.......c.eiuiiieiiieiieteeieeeteeteesieeteeseesseessesseessaenseenseesseasaesssessaesseanseensensns 2
Don't KNOW - DO NOT READ........coutiiiiitiiiietest ettt ettt st sttt ettt e e 3
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Q50 I'd like you to think about leisure activities that are important to you. PAUSE Is there anything that Code Route
makes it difficult for you to take part in these important activities in your free time?
Y B ettt ettt ettt ettt ettt R ARt Rt e Rt e Rt en s ea s ea s et e b et e b e st eheeh e ekttt et e estentensensentenbebebenseanen 1 Q13
IO ettt h bbb b e eh ettt ettt ettt eae e 2 Q15
Don't have iIMmportant CHVItIES ...........c..iiiiiiiiie e e et e e e e e e tr e e e enaeas 3 Q15
DION'TKNOW ...ttt bbbttt ettt b e bbbt bbbt ea ettt et et e sae e 4 Q15
Q51 ASK IF YES Code Route
What makes it difficult for you to take part in the leisure activities that are important to you? PROMPT:
Anything else?
Activity costs too much/can't afford ... 01
Activity too far away/don't have transport/can't get to it €asily ..........cccooeiiiiiiiiii 02
Too busy/family, work commitments/don't have time..............ocooiiiiiiii e 03
NOt @t @ CONVENIENT HIME ...ttt et ettt et eneenneeeeas 04
NO facilities eXiSt/t00 CrOWAEM ..ottt ettt et nee e nnees 05
Poor health/physically cannot participate/sports injury/old age...........ccccoeeviiieeiiciiieeeiiee e 06
No facilities for childcare/have to look after Child.............cccoooiiiiiiiiiiii e 07
WWBBTNET ...ttt ettt ettt ettt et en 08
Environmental factors - pollution, condition of roads...............ccc.oooiiiiiiiiiiiic e 09
ST WOTK ..ttt ettt h ettt et et ettt e bt e 10
OtNEE (SPECITY) .ttt ettt ettt bt e et e e e ab e e e bt eenteeeneeeesbeeesbeeenseeeneeenneeanns 11
Q47 Now some questions about exercise and other physical activity. Code Route
How often do you take part in physical activity? By physical activity | mean any activity, such as sport,
brisk walking, running, or gardening etc, that increases your heart rate or breathing for 30 minutes or
more. IF NECESSARY: Please give me your best estimate. READ OUT
Everyday Or NEArTY EVEIYAAY .........ccccuviiiiiiiiiieeieee ettt e e et e e e et e e e e ataaeeesabaeeeentseeeeennraeas 1
274 HIMES @ WEEK ...ttt ettt ettt et ettt eaeens 2
ONCE @ WEBK ...ttt h ettt et es e e et ettt eb ettt beeb e bt eb e en b et et et b 3
2-3HMES @ MONEN...c..eiiiiii ettt ettt et et ettt e saeeaeens 4
ONCE @ MONEN.....eiiii ettt ettt h e sb et e e bt ettt ebe e st et e saeebeenne e 5
[0TSR0 ) =Y TSP 6
N BV ..ottt ettt et e e et h ettt a et e et R e eh ettt ettt e he e en e e ene e teeneeneeeneeenees 7
Don't KNOW - DO NOT READ........ccutiiiiiiiiiiteetieteete ettt sttt 8
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Q52 Now | have some questions about your well-being. Code Route
How much of the time would you say you have been 'happy', over the last 4 weeks? READ OUT

Lo (0 =R (10 PSSO 1
MOSE OF the tIMIE ...ttt 2
A good Dit Of tNE HIME ...ttt 3
SOME OF thE tIME ..ottt ettt 4
HAFAIY BV ...ttt ettt e et b e ettt ettt e s et e e eabee et e e eabeesebeeenes 5
BV <.ttt h ettt et st h e h ettt ettt be e h e bttt ettt 6
Don't KNOW - DO NOT READ........coutiiietieieieteet ettt ettt ettt b e bbbt bt st eneeseenteneententenaeneees 7
Q53 And, how much of the time would you say you have felt calm and peaceful, over the last 4 weeks ? Code Route
READ OUT
AlTOFthE TIME ..ttt ettt 1
MOSE OF the tIME ...ttt ettt 2
A OO Dit OFf th HIME ...ttt sttt ettt et et enaeeaeens 3
SOME OF tNE TIME ...ttt ettt ettt et e 4
HAFAIY BV ...ttt ettt ettt ettt et e bt e et e e bt e e bt e e e st e e e et e e eateeenneeeeabeeenseeanns 5
LI LS =T OSSPSR 6
Don't KNOW = DO NOT READ. ...ttt ettt ettt ettt ettt et ae e et e bt et enteeneenneeneeas 7
Q54 At some time in their lives, most people experience stress. By stress | mean things that negatively Code Route

affect people's working life, their family life, their activities, their routine for taking care of household
chores, their leisure time etc. Which of the following best describes the level of stress you have
experienced on occasions in the last 12 months? READ OUT

Stress that had an extremely negative affect on you ... 1
Stress that had a negative affect 0N YOU ... 2
Stress that had a slightly negative affect on yOuU.............ccoiiiiiiiiii e 3
Stress that had no negative affeCt ON YOU ...........coiiiiiiiiiic e 4
NO SEESS @t @ittt e 5
Don't KNOW - DO NOT READ........ccutiitiiiiiititest ittt sttt ettt ettt e 6
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Q56 Code Route
RESPONDENTS WHO SAID ‘NO STRESS AT ALL’ AT Q54 SKIP TO Q58
When you are feeling stressed, would you say there someone you feel you can turn to for help or rely
on for support ...? READ OUT
IF NECESSARY: Please think about those occasions when you want to talk about it.
AIWAYS ..ottt ettt e b bt e et b e atb e e th e e nbeeebe e e st e e enbeeebeeennteenaneennneeennes 1
MOSE OF the tIME ...ttt ettt ettt e e e st e et e bt et enteennenneeeneas 2
A good Dit OF tE HIME ...ttt 3
SOME Of tNE TIME ...ttt ettt 4
HAFAIY BV ... ettt h ettt e h e ettt ettt et e e et e st e et e e eibeenebeeanes 5
BV ...ttt e b et et h e et b e h e ettt et a et b et ettt naeen 6
Don't KNOW - DO NOT READL. ...ttt ettt ettt sttt b bttt eb st e st et e e e tenbenbennes 7
Q58 Now some questions about what's happening in local communities.
How much do you agree or disagree with these statements. Would you say that you strongly agree, agree, neither agree
nor disagree, disagree or strongly disagree that ... READ OUT. ROTATE STATEMENTS
Strongly| Agree | Neither |[Disagree| Strongly| Don't
agree agree disagree| know
nor
disagree]
(R1) You feel a sense of community with others in your local
neighbourhood. For example, you share interests and concerns 1 2 3 4 5 6
(R2) It's important to you to feel a sense of community with people in
your local neighbourhood...............ccoooiiiiiieiiiicic e 1 2 3 4 5 6
(R3) People across your local neighbourhood work together and
SUPPOrt €aCh Other........cooiiiiiiiiii e 1 2 3 4 5 6
Q59 IF DISAGREE OR STRONGLY DISAGREE THAT HAVE A SENSE OF COMMUNITY WITH THOSE IN Code Route
LOCAL NEIGHBOURHOOD (R2) ASK:
For what reasons do you say that? PROMPT: Any other reasons?
Too busy/my focus is on my family, JOD ...........oooiii e 01
Not my type of people/different interests, lifestyle, stage of life/nothing in common..............c..cccoone. 02
Like to keep myself to myself/inot interested in community activities ..............cocoooiiiiiiine, 03
Rental property - the neighbours move regularly.................cccoooiiiiiiiiii e 04
No forum for bringing pPeople tOGEther ...........cc.o i 05
People not approachable/not a friendly neighbourhood................cocoiiiiiiiiiiiii e 06
DON't KNOW TNEIML. ...ttt et et ettt et et e 07
Don't speak English/little English/different CUIUIe ..............ccoooieiiiiiic e 08
NEW 10 @I ...ttt et ettt ettt et et ettt 09
Don't spend much time in neighbourhood/work/they WOrK...............coooiiiiiiiiiiii e 10
OtNEE (SPECITY) ..ttt ettt et et h e et e e tb e e et e e eateeenteeeeaeeeesbeeenbeeebeeenneeenns 11

((}f
/ACNie en This document is confidential and is intended for internal use by Councils of Page 67

New Zealand.




Q60 We are interested in finding out about the social networks and groups that you are part of. Which of Code Route
the options below best describes the group or social network that matters to you most? READ OUT
It is mostly made up of people who live in the same area as you - that is, your local neighbourhood........ 1
It is mostly made up of people who have the same interests, culture or beliefs as you, but w ho don't
NECESSANIlY [IVE IN YOUF @I @......c.uiiiiiieiii ettt ettt ettt et e et e et e e et e e stbeeenbeeenbeeeaeeanes 2
There are no particular groups or networks that you feel part of ... 3
Other (Specify) - DO NOT READ..........cooiiiiiiieiiie ettt ettt ettt e st eeebe e et e e st e e ssaeessseesnseeeseeeseaanes 4
Don't KNOW = DO NOT READL.........ocoiiiiiieiiie ettt ettt eetae e e e et e etaeassseessbeessseeanseeessseensseennns 5
Q75 In the last 12 months, which of the following types of contact have you had with people in your neighbourhood? READ
OUT. CODE ALL THAT APPLY
Yes No Don't
know
(R1) Negative contact where there's outright tension or diagreements ...............c.ccocciiiiiiiiiinienen. 1 2 3
(R2) Limited negative contact; for example not getting on with them .................... 1 2 3
(R4) Limited positive contact such as a nod or saying hello.............ccoooiiiiiiiiiiii e, 1 2 3
(R5) Positive contact such as a visit, a chat when you see them, ask each other for small favours,
tell them if GOING @WAY ©1C........coiiiieii et 1 2 3
Q62 Some people tell us that they feel lonely or isolated in the city while others say that they don't. In the Code Route

last 12 months how often have you felt lonely or isolated? READ OUT

ATLOF ENE TIME ...ttt ettt et b e st e bt e bt et e e e e e e naeeneens 1
MOSE OF the tIME ...ttt ettt ettt et enee e eeees 2
A go0od Dit OF the tIME ..o ettt ettt 3
SOME Of tNE TIME ...ttt ettt 4
[ F= 10 | LY== T ST PR PRSP 5
BV ... ettt et et et e h e ettt et et h et e h et naeen 6
Don't KNOW - DO NOT READL. ..ottt ettt sttt b ettt ettt nne b aes 7

Q64 The next few questions are about your perceptions of ... INSERT CITY and your local neighbourhood.

Thinking now about your overall sense of freedom from crime, how safe or unsafe you you feel in the following situations?
Would you say that you feel very safe, safe, neither safe nor unsafe, unsafe, or very unsafe ... ? READ OUT
STATEMENT. ROTATE STATEMENTS

Very Safe | Neither | Unsafe | Very Don't
safe safe nor unsafe | know
unsafe
(R1)
In your home during the daytime..............ccocoveieeiiiiiiieiiee e 1 2 3 4 5 6
(R2)
In your local neighbourhood during the daytime ............cccccooceeie. 1 2 3 4 5 6
(R3)
In your city centre during the daytime ................ccoooeiiiiiine. 1 2 3 4 5 6
(R4)
In your home after dark............coooooiiiiiiiii e 1 2 3 4 5 6
(R5)
In your local neighbourhood after dark...............cccccooiiiiiiininn. 1 2 3 4 5 6
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(R6)
In your city centre after dark..............ccoooieeiiiiiiii 1 2 3 4 5 6
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Q65 ASK ONLY IF LIVE IN MANUKAU, WAITAKERE OR NORTH SHORE Code Route
Thinking about your city centre, which area do you regard as your 'city centre'?
Queen Street/Downtown AUCKIGNG............ooiiiiii ettt 01
BOtONY DOWNS ...ttt ettt e et e e e tb e e e st e e e e e e tb e e e ab e e enbeeenbaeetaeeabeeenneeenns 02
BIOWNS BAY .....oiiiiieiiiiie ettt et e et e e ettt e e ettt e e e e ttbae e e ttb e e e e ettt ae e e taraeeeatnbaeeeatrraeeennraeas 03
TAKAPUNG ...ttt e ettt e e e ettt e e e et e e e e ettbeeeeeaebeeeeetasee e e stbaeeeeatabeeeetabaeeeantbaeeeetrbaeeennnraaaans 04
IVIBINGETE ...ttt ettt ettt e et e e et e e et e e bt ettt et e e eeb e e eat e e te e e eabeeenbeeenes 05
NEWMAIKEL. ...ttt ettt ettt ettt e b et et e e st naees 06
DIBVONPOIT ...ttt ettt ettt e ekt e et e e et e e e et e e e ab e e e bt e e kb e e nb e e et e e eabeeetteeeabeeenbeeenns 07
MaNUKAU CItY CBNITE ...ttt ettt e et e e e bt e e bt e e eteeeeabeeenbeeenseeenseeesnseennseennns 08
L (0T T R 0o T OSSPSR 09
PAKUFANGA........ciiiiiiieii ettt ettt e et e et e e e tb e e e abeeeteeetb e e ta e e erbeeeabeeetbeennreennreeenns 10
HENAEISON ... et ettt et ettt et et et 11
GHENTIBIA ...ttt ettt ettt a e ettt sttt ettt et et ettt ne 12
HOWICK. ...ttt et ettt ettt et et sbe ettt et et eaae s enaees 13
VVESE Ity ettt ettt e et b e ettt e e e bt e et e bt e bt e ettt e hb e e enb e e e bt e e nb e e enbeeenbeeenteean 14
KBISTON ...ttt ettt ettt sa ettt ettt b et nb et ettt naees 15
AIDENY ...ttt h e bt e ht e et e e e aa e e bt e e be e e st e e e nbeeeteeetteeenbeeenbeeennes 16
LI Y =1 LU RSSO PP PRRTI 17
L0 (g T €T o= o 1 7 TSR 18
Q66 And, can you tell me how safe or unsafe you think your local neighbourhood is for children to play in Code Route
while unsupervised? Would you say it is very safe, safe, neither safe nor unsafe, unsafe or very
unsafe?
VBIY ST .ottt ettt e et e et e e at et e e e beeebeearee s 1
ST ettt bbbttt ettt 2
Neither Safe MO UNSATE.........coiiiiiiii e 3
UNSAT ...ttt ettt ettt 4 Q27
VEIY UNSATE...coiiiiiii ettt ettt ettt ettt et enaee e ens 5 Q27
DION'E KNOW ..ttt h ettt et et e h e bt et et e e et et e e bttt e bt et ettt naeas 6
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Q67 ASK IF UNSAFE OR VERY UNSAFE Code Route
For what reasons do you say this? PROMPT: Any other reasons? DO NOT READ
PROBE FULLY
Traffic eg busy roads/heavy traffic/fast cars/lack of pedestrian crossings ..........ccccoeceviiiiniiniincencnn 1
Other environmental dangers eg unsafe playgrounds/rivers/beach/open drains/marshland ..................... 2
Stranger danger eg undesirable residents/strange people/unsavoury people/transients ...............ccc........ 3
Children should always D& SUPEIVISEA...........cciiiiiiiiiiiie ettt 4
Bullying from other KidS/AEENAGETS ..........coouiiiiiiiii ettt e 5
Child could get loStWaNEr Off ............ccuiiiiiieee e st 6
(01 a LT €T o T=T o Y TSRS PSP SRPR 7
Q72 Now some questions about ... INSERT CITY as a place to live. Can you tell me how much of a problem the following issues
have been over the last 12 months? Would you say ... has been 'a big problem’, 'a problem', 'somewhat of a problem’, 'not
much of a problem' or 'not a problem at all' in your local neighbourhood. ROTATE STATEMENTS.
FOR AUCKLAND CITY SAY: By Auckland City | mean central Auckland not North Shore, Waitakere or Manukau.
A big A Somewh  Not Not a Don't
problem| problem| at of a [ much of| problem| know
problem a atall
problem
(R1)
Rubbish or litter lying about on the streets ...........c..cccoeeiiiiiiinnnnn, 1 2 3 4 5 6
R2) -
Graffiti on walls, schools, shops etc..........c..ccocoieviiiiiiiiiic 1 2 3 4 5 6
(R3)
Broken windows in shops, public buildings or other vandalism...... 1 2 3 4 5 6
(R4)
Car theft, damage to cars or theft from cars...........cccoccoeveevienienn. 1 2 3 4 5 6
(R5)
Dangerous driving including drink driving, speeding or hoons ......... 1 2 3 4 5 6
(R6)
Risk from traffic for pedestrians or cyclists ...........cccccoooiiiiiiiinn, 1 2 3 4 5 6
(R7) People who you feel unsafe around because of their behaviour,
attitude Or apPEeAraNCe.............coovviiieeiiiie e 1 2 3 4 5 6
(R10)
AIF POIULION ... 1 2 3 4 5 6
(R11) Water pollution including pollution in streams, rivers, lakes and in
BNE SBA ... 1 2 3 4 5 6
(R12)
NOISE POIULION ......coiiiiiiieeiiiee e 1 2 3 4 5 6
Q380 Next are some questions about... INSERT CITY NAME as a place to live. Code Route
How much do you agree or disagree with the statement, 'l feel a sense of pride in the way ... INSERT
CITY looks and feels'? Do you ... READ OUT
FOR AUCKLAND SAY: By Auckland City | mean central Auckland not North Shore, Waitakere or
Manukau.
ST (e] T | VA= T Y= SRR 1
AAGEEE ...ttt et e e e e t—e e e ettt e e e htaee e e tbaee e e abate e ettt te e e tbaeeeannbaeeeanttaeeeatbaeeeanraeeans 2
Neither agree MO AISAGIEE ...........iiiiiiiiie ettt e 3
DISAQIEE ...ttt ettt ekttt h e bttt ettt et e et e et eeab e e et eennes 4
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SHTONGIY ISAGIEE ... ..oiiiiiiiiieeiee ettt ettt e e e et e et e e ta e e sseeeabeeenseeesseeessseensseeenseeenseeenssaenns 5

Don't KNow - DO NOT READ............ooiiiiiiiiiii e 6
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Q81 For what reasons do you say that? PROMPT: Any other reasons? DO NOT READ. CODE ALL Code Route
MENTIONS
PROBE IF SAY BEAUTIFULIATTRACTIVEIPRETTY CITY ASK: What makes it
beautifullattractivelpretty?
IF SAY LOVEILIKE CITY ASK: What makes you lovellike it?
IF SAY ITS A GREAT PLACE ASK: What makes it a great place?
IF SAY COMPARES WELL WITH OTHER CITIES ASK: What makes it compare well?
PROBE FULLY.
Clean/no litter/clean @nd Y ...........ooviiiiiiiie ettt ens 01
Nice green city/beautiful parks and gardens/lots of gardens ...........cccccoiiiiiiiiiiiiiic e 02
Beaches/harbour - beautiful/good @CCESS ............ccoiiiiiiiiiiii e 03
TE FIVET ..ottt ettt e e bt e et e et e e e it e e e as e e e st e e eabe e sbeeenbeeenbee e st e e enbeeenbeeenneeas 04
Attractive buildings/good building AeSIgN..........cc.eiiiiiiiiie e 05
Well 12id OUE @NA SPACIOUS ........eouiiiiieiiieieet ettt ettt ettt et et e st et et e eneesne e eeenneenneeneeenes 06
Many attractions/activities/events/things 10 dO.........ccceiiirriiii e 07
Good facilities and servcies eg public transport, sporting facilities, cultural ammenities .................c.......... 08
Great place to shop/nice ShoPPING MAIIS .........c.ooiiiiiiiiiiie et 09
Good roading/roads Well MaINtAINE.............c.ooiiiiiiieice ettt sbe e ees 10
Not too much traffic/easy t0 get @aroUNd .............cccoiiiiiiiiii e 11
Safety eg city reasonably trouble free ...........ooiiiiiiiiii e 12
Helpful/friendly/WelCOMING PEOPIE ........oiiiiiiiii ittt ettt 13
Go ahead/progressive/POSItiVE PIACE.........cciiiiiiee e e 14
Go0d Size/right POPUIALION SIZE.........c..ooiiiiiiii ettt ettt et eeraeeebeeesea e 15
Slow pace/N0 rUSh/TEIAXEA/QUIBL...........c.iiiiiiiiie ettt eeaeeeeaee e 16
Other positive COMMENT (SPECITY) .......iiiiiieiieieeee ettt ettt et tee s e enseeneeenes 17
Looks dirty/rubbish @VEryWHEre.........cc..ooiiiiii e e 19
Drab/dowdy/needs sprucing up/better maintenance needed................cooooiiiiiiiiiiiiiii e 20
Graffiti/VaNdalISIM. ..ottt bbbttt et et sttt et e 21
Empty buildingS/ClOSEA SNOPS ........couiiiiiiiieiee ettt ettt e 22
Old buildings pulled down/in-fill/unattractive new buildings.............cccooeiiiiiiiiiiii e 23
Safety CONCEINS/CIIME/VIOIBNCE .........cc.eiiiiiieiee ettt ettt ettt e sneenae e eees 24
Roading issues/roadworks/traffic problems/congestion...............cccoocviieiiiiiiiiiiii e 25
Loss of green areas/trees/need More tre€S/ParkS............cocviieuiiiiiiiiiiieiie e 26
Other negative COMMENE (SPECITY).......cuiiiiiieiieiee ettt ettt tee s e enbeeneeeees 27
..................................................................................................................................................................... 28
DION'E KNOW .ottt et et et h e ettt a et et eat e et s bttt e bt et et e ia e naees 29
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Q82 This city is becoming home for an increasing number of people with different lifestyles and cultures Code Route
from different countries. Overall, do you think this makes ... INSERT CITY ... READ OUT
FOR AUCKLAND SAY: By Auckland City | mean central Auckland not North Shore, Waitakere or
Manukau.
A mUCh better PlAace t0 lIVE .........c.oiiiiiiciii et 1 Q33
A DEHEN PIACE 10 lIVE. ... ettt 2 Q33
MaKES NO IfEIENGCE. ...ttt 3 Q34
A WOTSE PlACE 10 [IVE.......eiiiiiiieieeeeee ettt ettt et e e et e e e e s 4 Q32
A MUCH WOISE PIACE 10 lIVE....ciiiiiiiiiii ettt ettt et e s 5 Q32
Don't KNOW - DO NOT READ........coutiiieiieiiieteet ettt ettt ettt b e bbbt bt bttt et es e en et enee e e nae e 6
Q83 IF MAKES A WORSE/MUCH WORSE PLACE TO LIVE Code Route
For what reasons do you say that? PROMPT: Any other reasons? DO NOT READ. CODE ALL
MENTIONS
Lack of integration into NZ society / dOn't MIX .......cc.ooiiiiiiiii e 01
Causes racial disharmony / racial tENSION .............ooiiiiiiiiiie e 02
Taking us over / taking OUr SNOPS ©1C........c.iiiiiieiieie ettt 03
Arrogant / disrespectful / ill mannered PEOPIE..........cc.eoouiiiiiiiiii et 04
INCrEASE IN CIIME/GANGS ......eeiiieieee ettt ettt et et e st e et e et eenbaeeenes 05
POOT AFIVING SKIlIS ...ttt et ettt et et e et e et e et eeeeeeeenes 06
TOO Many ASIAN IMIMIGFANES ........ooiiiiitit ettt et et e et e ettt e eab e e aab e e eabteebeeeeeeeeabeeanbeeaneeeas 07
Too many foreigners / too many different CUUIES ............cccoooiiiiiiiiiiii e 08
Don't contribute t0 QUM @CONOMY ........ooiiiiiiiiiiii ettt et ettt et e e e eaae e e 09
Use our welfare / education SYSteM €1C ..........ooiiiiiiiiiii e 10
Inability to communicate / speak ENGliSh............ccooiiiiiiii e 11
Immigrants not helped enough / NO fOIIOW =UP ..........occviiiiiiiii e 12
We are [0SiNg OUF NZ idENTILY ........cc.uiiiiiiiiiee e e e et e e et e e e ettt eeeesstbaeeeeesaeeeessssaeeans 13
(03T T o =T o Y SRS 14
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Q84 IF CULTURAL DIVERSITY MAKES BETTER/MUCH BETTER Code Route
For what reasons do you say that? PROMPT: Any other reasons? DO NOT READ. CODE ALL
MENTIONS
Diversity good/broader perspective, outlook/brings New ideas .............ccoceveeriiiiiiiiiiiicniccecceen 1
Helps the labour force/more jobS/MOre WOTKETS ..........ccooiiiiiiiiiiiiee e 2
More interesting food/more choice/better restaurants.............coccoooviiiiiiiiiiei e 3
Good to learn about other cultures/stops racisim/good for children.............ccccoooieiiriiniiic i 4
Makes the city more vibrant and interesting.............coocviiioiiiiii e 5
(O (g T €T o T=T o ) Y TSRS 6
Q90 Now some questions about public transport. Code Route
In the last 12 months, how often did you use public transport? READ OUT
IF NECESSARY SAY: By public transport | mean buses, cable cars, ferries and trains. | do not mean
taxis.
Everyday or NEArlY @VEIYAAY .........cc.ooiiiiiiiiiiii ettt ettt et eneas 1
24 HIMES @ WEEK. ...ttt ettt ettt e et e e e b e e et e e st e e ab e e nbe e e naeeeta e e st e e ntbeeenbeaenneeas 2
ONCE @ WEEBK.....ciiii ettt ettt ettt 3
2-3HIMES @ MONEN.....oiiiiiiiii ettt ettt ettt 4
ONCE @ MONTN ...ttt ettt b e bbbt sttt ettt et et nae e 5
LSS OFtBIN ..ttt bbbt b ettt 6
Did not use public transportin the last 12 Months ... 7
Don't KNOW - DO NOT READL. ...ttt ettt ettt st sttt ettt b e bttt b bt ese et e et e tenbenbennes 8
Q92 Thinking about public transport in ... INSERT CITY in terms of cost, convenience and safety overall would you say you
strongly agree, agree, neither agree nor disagree, disagree or strongly disagree with the following statements. READ
OUT STATEMENT
Strongly| Agree | Neither [Disagree| Strongly| Don't
agree agree disagree| know
nor
disagree
(R1)
Fares are affordable..............cccocoviiiiiiiiii 1 2 3 4 5 6
(R2)
Public transport is safe...........cccoviviiiiiiee e 1 2 3 4 5 6
(R3)
Public transport is convenient..............cccooeviiiiiiiiie e 1 2 3 4 5 6
Q93 The next question concerns your overall quality of life. Code Route
Would you say that overall your quality of life is ... READ OUT
EXITE@MEIY GOOM. ... ittt ettt ettt et e et e et ettt et eenes 1
BOOM. ...ttt ettt h et et h ettt st ettt et e 2
NEItNET GOOT MO POOT ...ttt ettt e e e et e et e et e e e ebeeenteeenbeeeeneeeeebeeenns 3
POOT ..t h et ht e ettt e e aa e e bt e bee e ste e enbeeeteeetteeeabeeenbeeenns 4
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EXITEIMEIY POOT ...ttt ettt ettt e et e et e e e b e e e aa e e e aseeeateeesseeenbeeenseeenseeennreeenseeenns 5
Don't KNOW - DO NOT READ OUT......ccuiiiiiiiieie ettt ettt ettt et snee s e et eseenneeneeeneenneenneas 6
Q94 Now some questions about ... INSERT COUNCIL NAME. How satisfied or dissatisfied are you with the Code Route
way the Council involves the public in the decisions it makes? Would you say you are ... ? READ OUT
VEIY SALISTIEA.....c.eieeie ettt b et ettt ettt et n e et et e naeete e enes 1 Q39
SALISTIEA ...ttt ettt 2 Q39
Neither satisfied NOr dissatisfied............c.cooiiiiii e 3 Q39
DISSATISTIE. ...ttt ettt ettt et eaeas 4 Q38
VEry diSSAtISTIEA........c.eiieiiiiiii ettt ettt ettt 5 Q38
Don't KNOW - DO NOT READ ..ottt ettt ettt et et ettt stesteeteeseeteeaeeseeseeseeneeneeneensensesensensenes 6 Q39
Q95 ASK IF DISSATISFIED/VERY DISSATISFIED Code Route
For what reasons do you say that? PROMPT: Any other reasons? DO NOT READ. CODE ALL
MENTIONS
PROBE FULLY
Lack of publiCity/INfOrMatioN...........couiiii ettt 1
No consultation/not enough consultation/involvement/don't involve public early enough.............ccccccoeeee. 2
Do what they want/have own agendas/don't listen to public Opinion ............ccccoocviiiiiiieiee, 3
They make bad deCiSIONS/STUPIA...........cc.vviiiiiiieeee et et e e e e e e str e e e e ssnbaeeesaseeeeenens 4
(O (g T €T o= o ) Y TSRS PSSP 5
DION'T KNOW ..ttt et et ettt sttt ettt ettt sttt et ettt et naeen 6
Q97 | am going to read some statements about ... INSERT COUNCIL NAME. Please tell me if you agree or disagree with each
statements. Would you say you strongly agree, agree, neither agree nor disagree, disagree or strongly disagree that ...
READ OUT
Strongly| Agree | Neither [Disagree| Strongly| Don't
agree agree disagree| know
nor
disagree
(R1)
The issues that the Council deals with don't really affect you......... 1 2 3 4 5 6
(R2) Voting in Council elections gives people like you a chance to
influence decisions made about your community ...............ccoeenenee. 1 2 3 4 5 6
(R3)
You understand how your Council makes decisions....................... 1 2 3 4 5 6
(R4) You're not very interested in what the Council does, as long as
they do their Job .......ccoiiiiie e 1 2 3 4 5 6
(R5)
You would like to have more of a say in what the Council does ..... 1 2 3 4 5 6
(R6) You have confidence that the Council makes decisions that are in
the best interests of the City ..........c.coooiiiiiiii 1 2 3 4 5 6
Q98 How much influence do you feel the public has on the decisions that Council makes? Would you say Code Route
the public has a ... READ OUT
(= o T 0 V=Y o Lo PSPPSR RUUR PO 1
SOME INFIUBNCE. ...ttt bbbttt ettt 2
SMAILINTIUBNCE ...ttt ettt sttt et et e 3




[N [o R 101 (01T o To USRS 4

Don't KNow - DO NOT READ............ooiiiiiiiiiii e 5
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Q99 Did you vote in the last Council election? That is, did you vote for a mayor, local city councillor and Code Route
community board representative?

D =TSR 1 Q44
Ottt ettt e h e e e he e tteeab e ebeeatbeeanbe e e tteetbeeenbeeenbeeertaeetbeenareentreeennes 2 Q42
DONT KNOW ...ttt ettt et e et e et e et e e e ate e e at e e eta e e eas e e eebeeeebeeeateeeareesareeenns 3 Q44
Q100 IF DIDN'T VOTE Code Route

For what reasons did you not vote? DO NOT READ

Too busy / didn't get round 10 it / FOrgot........ouiiiiiiie e 01
Not interested / didn't SEEM IMPOITANT...........ooiiiiiii et 02
Too much information given / t00 MUCh 0 read...........covioiiiiii e 03
Not enough information / didn't know enough @about it...............c.ccociiiiiiiiiiiiiie e 04
TOO MANY CANAIABLES ........eiiiiiiiiieeiiie et e e et e e e ettt e e e e sabaeeaestsaeeeetssaeeeansseeeeenssseesensssaeeens 05
Candidates didn't appeal / NOONE SO0 OUL...............ooiiiiiiiiiii e 06
Didn't keep their promises / poor performance of Council in the past..............cccccooiiiiiiiiiic 07
Not on electoral role / didn't recieve VOtING PAPEIS........cc.ciiiiiiiiiiiiie e 08
WASN'T NEIE/IN CILY ..ot ettt ettt sttt et ettt ettt e b enaeens 09
Wasn't old enough/not a Citizen, reSIdeNT............cocoiiiiiiiii e 10
Didn't understand/nNot sure What 10 O ..........oooiiiiiiiii s 11
L0 (gL T o T=T o 1 Y TSRS 12
DON'TKNOW ...t ettt et et et ettt et 13
Q101 ASK IF MORE THAN ONE REASON FOR NOT VOTING Code Route

And what was the main reason you didn't vote? DO NOT READ

Too busy / didn't get round 10 it / FOrgot........o.iiiiiiiiii e 01
Not interested / didn't SEEM IMPOITANT...........oooiiiiii e 02
Too much information given / t00 MUCh 0 read...........coiiiiiiiiiiiiee e 03
Not enough information / didn't know enough @bout it............c.ccceeiiiiiiiiii e 04
TOO MANY CANAIABIES ........ooiiiiiiiieeiie ettt et e et e et e e stb e e e abe e e bt e eteeesseessseeeeseesnseeas 05
Candidates didn't appeal / NOONE SO0 OUL...............coiuiiiiiiiiii e 06
Didn't keep their promises / poor performance of Council in the past..............cccccooiiiiiiiiiiiiic 07
Not on electoral role / didn't recieve VOtING PAPEIS........cc.eiiiiiiiiiiiiieeie e 08
WASN'E NEIEIIN CILY ...ttt ettt ettt e et e et e e e bt e et e et b e e eabeeeabeeaneeeas 09
Wasn't old enough/not a Citizen, reSIeNt ..o 10
Didn't understand/not sure What t0 A0 ..........ooiiiiiiiii s 11
OtNEE (SPECITY) 1.eeieiie ettt ettt e e et e et e et eeeaseeeabeeesseeenseessseeasseeenseeeneeensseenns 12
DION'TKNOW ...ttt ettt ettt ettt 13
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Q106 Now some questions about e-mail and the internet. Code Route

In an average month, how often do you use e-mail for work, education or personal use? READ OUT

Everyday or NEArlY @VEIYAAY ..........c.ooiiiiiiiiiiiii ettt ettt ettt ettt et 1
254 HIMES @ WEEBK ...ttt ettt et e et et e b e at e et e et e e e bt e e be e e tteeenbeeenbeeenneeas 2
ONCE @ WEEK ...ttt ettt e et e et e et e e e abeeeabeeeateeeateeetbeeenbeeenneeeaeeenaeen 3
2-3HMES @ MONTN. ...ttt ettt et ettt ee e s et et e e st ente et e eneenneenneenneens 4
ONCE @ MONN. ..ottt ettt et ettt sttt ettt ettt et ese et aennennen 5
LSS OFtBIN...e ettt ettt 6
BV ...ttt h ettt et ettt et et ettt e na et ettt naees 7
Don't KNOW - DO NOT READ........coutiiieiiiiiietet ettt ettt st sb ettt ettt et e e nae e e 8
Q107 In an average month, how often do you use the internet or worldwideweb for work, education or Code Route

personal use? READ OUT

Everyday or NEArlY @VEIYAAY ..........coooouiiiiiiiiie ettt ettt ettt et et eebaeeneeesnreestneeenns 1
2-4 MBS @ WEEK ... ittt ettt ettt ettt ettt 2
ONCE @ WEBK ...ttt ettt ettt a e bt sttt ettt et ebees ettt nnen 3
2-3HMES @ MONTN......eiiiiiii ettt ettt et naeens 4
ONCE @ MONTN. ...ttt ettt ettt es e ettt bttt ettt b et e e bt esees e e bebenbe b 5
LESS OFtON. ...ttt ettt ettt ettt 6
BV ..ttt et h e bttt ettt se e e bt e h et e ettt be e bbbttt e naeas 7
Don't KNOW - DO NOT READ.........ooitiiiiieeiit oottt ettt ettt e et e e et e et e e eteeeeaseeenbeeenseeenseeennseensseennnas 8
Q108  ASKIF USE EMAIL OR WEB ONCE A MONTH OR MORE OFTEN Code Route

Where do you use e-mail or the internet? Any other places? DO NOT READ OUT. CODE ALL

MENTIONS

2 8 T 4= PSPPSRSO 1
AL WOTK. et ettt e ettt et e enees 2
At school, university or other educational INSttULtION................oooiiiiiiiiiiie e 3
L = [ o] = VOSSPSR PUTURUTRPPP 4
At a friend OF relative's NOUSE...........oouiiiiiiiii ettt 5
At an internet cafe or SIMIlAr PIACE.............oooiiiiiiiece e e 6
Other PIACE (SPECITY) .. ittt ettt ettt ettt et e e bt eeatee e aeeeeabeessbeeenbeeenseaeseeanns 7

((}f
/ACNie en This document is confidential and is intended for internal use by Councils of Page 81

New Zealand.



Q109  ASKIF USE E-MAIL OR WEB ONCE A MONTH OR MORE OFTEN Code Route
How important is the internet as a source of information that helps you make decisions? READ OUT. I
NECESSARY: For example, how important is the internet in providing consumer reviews, information
for work, education, events and activities, or services etc?
VEIY IMPOITANT ...ttt ettt et e et e e bt ettt e bt e e e ab e e bt e et e e enbeesnbeeaneeeas 1
IMPOIIANT ...ttt et e e e et e e e et b e e e e ttb e e e e e b b eeeetrree e e b eeeeaarteeeenanreas 2
Neither important NOr UNIMPOMANT............ooooiiii e e 3
UNIMIPOTTANT ...ttt ettt oot b e et e e tb e e e et e e e et e e enseeeabee e bt e e esseeenbeeenbeeensbeesnbeesnseeanns 4
VEIY UNIMIPOTTANT ...ttt ettt ettt e et e et eestteeesbeeeabeeensee e st e e eabeeenseeenseeenseaansseeenseesnseesnseeas 5
Don't KNOW = DO NOT READ. ...ttt ettt ettt ettt ettt et e e e et e bt et enteeneenneeeeas 6

Q150 Now some questions about your household to make sure that we have called a cross-spread of Code Route
people.
How many people are there altogether in this household, including yourself, any borders and any
children?
ettt bbb bt h e a e ettt b btk h e E e h ek h e eh e st e Rt R e a et b bbbt b e bt e heen st e et et e b b nbes 01 Q51
ettt E b b e h e h e a e st a e et e b e b e bbbtk ekt ekt bt e bt en e en e e st en b e st et ebe b anen 02
L BSOSO SURSUURUUSRUSITRRPIN 03
G et tee e tee e te e bt e e tee e hte ettt e atteeeaheeaabeeetee e nteeeabeeenteeenteeente e nteeenbeeenbeeenseeas 04
LS SRR SRSPPPRN 05
Bttt b b L L h et ekttt ettt et a et et a e et eh et h e bttt ettt et ettt ne 06
e L L L h e h etk ekt eh ettt a e h e et eh etk bt eb e bt st ettt nennen 07
B bbb L b€ b h ekt eh ekt e ettt h e e bt ke b e bbbt ea e st bbb nne 08
O et bbbt bbb b b€ h e bt b bt eh e Rt ettt b e a et h bt bt e bt bt e bt et ettt naea 09
Refused - DO NOT READ.......c.cotitiieiieietetest ettt ettt b e bbbt bt ettt es e en et e e te e e e 10

Q151 And how many people in your household are under the age of 18 and not in full time employment? Code Route
No one under 18 and UNEMPIOYEA............ooiiiiiiiiiiee et 01
ettt bbbt e e e ettt Lo h ekt h e E e h ek h e b e st e st es e a bbbt bbbt beeh e st st en et e bbb nres 02
ettt E bbbt h e a et a e a e a et e b e bbbt h e bt ekt ekt bt e bt en e en e e st enten b e bebe et b 03
OO OSSPSR 04
G et tee e teeeeate e heeette e bt hteeetteeenbeeebte e he e e eateeeabeeenbe e e nteeanbeenteeenbeeenbeeenreeas 05
LS SR RRSPPPRN 06
Bttt h e L L h e et h ekttt ekt et ettt a e et ea et h bttt eteeat et ettt nnen 07
et h e L L h e h e h et ekt eh ettt a e a e a e h etk bttt be st et ettt nae 08
B et h e b L b h etk ekt eh ettt et ke bbbt bt st et ettt nnen 09
O ettt bbb b b€ h e h e b ekt eh e R ettt h e ettt b e bt eb e bt e st et ettt nae 10
Refused - DO NOT READ.......c.cotitiieiieietet ettt ettt b e bbbt bt ettt et es et e et e ntenae e 11
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Q152 Which of the following best describes your household? Are you ... READ OUT Code Route
Living in a non family household, for example, living with flatmates ............c..ccccociviiiiiiii 1
Living With yOUr PartNer ONIY .......oooiiii ettt et e e e s 2
Living with immediate family members, for example, living with your partner and/or children or your
21 =T 1€ PSPPSR 3
Living with your immediate family plus other people, for example, borders or flatmates ............................ 4
Two families IVING t0GEINET ..........ooiiieee et sttt et enneeeeens 5
Three or more families IVING tOGELhET ............c.oooiiiiiiie e 6
OtNEE (SPECITY) ..ttt ettt ettt et e et et esae e be e s e esbeesaeesaesseebeenbeenseesaesseeeseesseenseenseenns 7
RefUSEd = DO NOT READL........ciuiitiiitt ittt ettt b ettt st ettt et e st e s eseebe e e st eeeseeb et eeeseseenenis 8

Q153 And which best describes your personal income before tax? READ OUT Code Route
Less than $10,000 PEI YEAI .........cveieiiiiiiiietiet ettt ettt ettt ettt ettt s e b e beebeeaeeteessessessessessessessessesseese e 01
Between $10,001 and $20,000 PO YEAI...........cc.icuiiuiiuieeieeieeieeieteteete ettt eae et eas et s s eae s 02
Between $20,001 and $30,000 PO YEAI..........c..c.eouiiuiiuiieieeieeieeieeeet ettt ettt et eae e 03
Between $30,001 and $40,000 PO YEAI..........c.cc.oouiiuiiueeeeieeeeeeeeeeeeeete ettt ettt ene s 04
Between $40,001 and $50,000 PO YEAI............c.oouiiueiueieeeeeeeeeeeeeeete et oottt eneene s 05
Between $50,001 and $70,000 PEI YEAI...........c.ccoiuiieririeiiiieiereieteeieteeieet ettt eeees s ese et se st se s s seseesenis 06
Between $70,001 and $100,000 PEI YA ...........c.coeoueiueeeeeeeeeeeeeeeeteete ettt s st ene e 07
Between $100,001 OF MOME PEI YEA ............c.oovevievieieriieeeieeeeeteeeteetete ettt es et st se st esesessesees 08
Refused - DO NOT READL.........oitiiiiiiitet ittt b ettt s ettt a e e e sttt ettt e st b et eseeeneenens 09
Don't KNOW - DO NOT READ........ccutiiiiiiiiiietest ettt b et sb ettt e et nee e 10

Q154 Which best describes your households income before tax? READ OUT Code Route
Less than $10,000 PEI YA ........c.ocviuievieieriietieietieteee ettt ettt ettt et s et ettt et b et s essesens 01
Between $10,001 and $20,000 PEF YEAI.........c.ccuicvieuiiuierietieiieiieiet ettt ettt eteeteereeseessess s essesesesseese s 02
Between $20,001 and $30,000 PO YEAI..........c.cceouiiuiiuiitiieeeeieeieteteete et ettt ete et ens e ss s seeseeae s 03
Between $30,001 and $40,000 PO YEAI..........c.cc.oouiiuiiuietieeieeieeeeeeet ettt ettt ettt eseeae e 04
Between $40,001 and $50,000 PO YEAI..........c..c.oouiiuiiueieeeeeeeeeeeeeeeeeeteete ettt et es et ene s 05
Between $50,001 @nd $70,000 PO YEAI..........c.ccooueiueiueeeeeeeeeeeeeeeeeee ettt ene s 06
Between $70,001 and $100,000 PEI YEAF..........c.ocueieririeeiieeiieteieteieseeiese ettt esess et se et esens s sessenenis 07
Between $100,0071 OF MO PO YA ..........ocvecveeeieeeeeeeeeeeeeeeeeeee ettt eae et et e e s e s ens et eeeete s e eneene s 08
Refused - DO NOT READ.......c.coctiiiieitititit ettt st sttt et et sae e 09
Don't KNOW - DO NOT READ........ccutiiiiieiititest ettt ettt sttt ettt 10
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past occasions when you lived here.

Q155 And do you work in paid employment ...? READ OUT Code Route
Full time (more than 30 hOUIS @ WEEK) ..........oiuieiiieiiiie ettt et 1 Q55
Part time (30 NOUIS OF 1€SS @ WEEK) ......c.eiuiiiiiiiiiiiestect ettt 2 Q55
OF NOE AL ALttt ettt ettt ettt ettt ettt ebe e 3 Q54
RefUSEd = DO NOT READL........ciuiitiiiit ettt ettt ettt ettt eb ettt s et et et e e seeseseebe s s e eeeseebenseseeeeneenenis 4

Q156  IF NOT IN PAID EMPLOYMENT Code Route
Which of these best describes your occupation? READ OUT
HOME AULIES ...ttt et et ettt ettt e 1
RELIEA. ...ttt ettt ettt ettt ettt e na et ettt 2
Social Welfare beneficiary/unemplOyed .............ccooiiiiiiiiiiecie ettt 3
SHUABNL. ...ttt ettt e e et be ettt et ettt na et 4
RefUSEA = DO NOT READL........ciuiitiiiti ettt ettt ettt b ettt s ettt e s st eseseebe e eaeeeeseebensese s eseenenis 5

Q157 And, finally, how long have you lived in ...CITY? If you have moved away and returned, please include| Code Route

LESS TNAN 1 YAI. ... eiiieiiiieeeee ettt b e e e e e et eeetaeeenns 1
T YEAr 1O JUST UNAET 2 YEAIS ... ettt et ettt et e st s 2
2 Years t0 JUSE UNAEI 4 YEAIS ..ottt ettt ettt ettt et e e bt e et e et e et esebeeaneee s 3
Four years to JuSt UNAEr 10 YEAIS ........c.ooiiiiiiiieiii et ettt ettt et 4
TO YEAIS OF MO ...ttt ettt ettt et et e et e ekt e ettt e e ae e e eabeeeateeeate e e eabeeeabeeembeeenbeeeabeeeteeeenbeeenbeeeneeeas 5
Don't KNOW = DO NOT READ......coutiiitiiit ettt ettt ettt et ettt e bt ettt e s eneeas 6

That's all the questions we have for you today. Thank you for participating in this survey.

Should you have any queries, my name is ... from ACNielsen

Thank you for your time.

GIVE ACNIELSEN'S PHONE NUMBER IF REQUESTED

WELLINGTON 04 385 8774

AUCKLAND
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Appendix 4 — ACNielsen Quality Assurance

Quality ACNielsen is committed to the principles of Total Quality Management, and in
Assurance 1995 achieved certification under the International Standards Organisation ISO
9001 code.

The company maintains rigorous standards of quality control in all areas of
operation. We believe no other commercial research organisation in New Zealand
can provide clients with the level of confidence in survey data that we are able to.
Furthermore, ACNielsen is routinely and regularly subjected to independent
external auditing of all aspects of its survey operations.

ISO 9001 In terms of this project, all processes involved are covered by our ISO 9001
procedures. As part of these procedures, all stages of this research project
(including all inputs/ outputs) are to be approved by the Project Leader.

Code of Ethics  All research conducted by ACNielsen conforms with the Code of Professional
Behaviour of the Market Research Society of New Zealand
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