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Opinion Statement

ACNielsen certifies that the information contained in this report has been compiled in accordance
with sound market research methods and principles, as well as proprietary methodologies developed
by, or for, ACNielsen. ACNielsen believes that this report represents a fair, accurate and
comprehensive analysis of the information collected, with all sampled information subject to normal
statistical variance.
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Background

Ensuring qudity of life amongdt its resdents is a criticd part of any Council’s role.  In 2002 the
Councils of New Zedand's eight largest cities collaborated to conduct the Quality of Life Project.

The am of the project was to develop a series of key indicators (socia, economic and environmentd),
to measure the qudlity of life in large urban areas. The Qudity of Life Project will identify issues facing
urban communities with the objective of working with centrd government, community organisations,
businesses and citizens to improve the lives of resdents.

Part of the Qudity of Life project was to survey residents to measure their perceptions of lifein large
cities. Thisreport presents the results of the New Zedand's Eight Largest Cities survey of resdents.
The survey measured resdent perceptions of living in large urban areas including:

ratings of qudity of life

hedth and lifestyle;

community cohesion;

sfety;

urban environment;

democracy;

information technology.
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Research Design

Method

Interviewing was conducted by telephone usng Computer Aided Telephone Interviewing (CATI).
The questionnaire was formatted on computer prior to interviewing. Interviewers keyed responses
to the survey directly into PCs as they conducted the telephone interview.

Sample
Four thousand resdents of New Zedand's eight largest cities participated in the survey. All

participants were aged 18 or over.

Quotas
In order to ensure the find sample was representative of the population of New Zedand's eight

largest cities, quotas were placed on ward, gender, age and ethnicity. This method ensured ‘ hard to
find sub-groups were represented in the survey data. The quotas used were based on the 2001
Census.

Base Sizes
Sample szes of demographic or geographic sub-groups less than 20 have not been reported on
within this document.

Where key sub-groups have sample sizes of between 20 and 30, the results have been reported.
However these results must be treated asindicative only.

Sampling

Resdents were selected from two sample sources:
» the White Pages,
» and ACNidsen's Access Pandl.

The White Pages were used to produce a sample of phone numbers within each city. Households
were randomly sdlected from this pool of phone numbers.

In order to achieve interviews with ethnic respondents in a cost effective way, ACNielsen’'s Access
Panel was used. ACNidsen's Access Pand is adatabase of 75,000 people who have previoudy
participated in ACNielsen research and have agreed to participate in future research. This database
includes details on ethnicity and so provides an ided aternative source of sample,

The mgority of the survey was conducted using the White Pages sample.
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Margins of Error
The table below shows the margin of error a the 95% confidence level, for a sample size of 500.

Per centage point Margin of error
50% +/- 4.4%
20% / 80% +/- 3.5%
10% / 90% +/- 2.6%

Only differences sgnificant a the 95% level have been identified within the text of this report.

Base szes
Some base sizes were too small to report on. It should also be noted that where there are small
base szes in the report, these results can be used as an indication only.

| nterviewi

Interviews took place between 23 September 2002 and 20" October 2002 and were carried out
between 5pm and 9pm Monday to Friday and between 10am and 8pm in the weekends. The
average interview length was 23 minutes,

Respondents were given the opportunity to make gppointments.

All interviews were carried out by fully trained interviewers. Interviewers worked under full-time
supervision and the shift supervisor was equipped with both visud and audio monitoring facilities to
enaure the highest possible standard of interviewing. In accordance with standard practice, 10% of
each interviewer’ swork was validated via the supervisor monitoring system.

Weighting

While quotas were used to ensure that al groups were represented, the actua number of interviews
achieved did not exactly match the population. Weighting is a method used on completion of
interviewing to ensure that the find sample is representative of the population. Using this method,
the views of groups of people who are under-represented in the deta are given dightly more weight
in relation to their proportion in the population, while people who are over-represented are given
dightly lessweight.

The Qudlity of Life data has been weighted in two stages.

Household Sze: To correct the over-sampling of resdents in smdl households (resdents in large
households have less chance of participating in the sudy as we sdlect only one person per
household) aweighting based on the number of residents aged 18+ in each household was applied.

Ward, Age, Gender and Ethnicity: Within city, each city’s resdents have been weighted on ward,
age, gender and ethnicity using the 2001 Census.
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Ethnicity

The weighting for ethnicity has been derived using a priority rating consstent with the 2001 Census.
However, the ethnicity groupings in this report are based on the ethnicity with which respondents
most identify (not prioritized ethnicities).

Qudlity of Life Project

The survey was smultaneoudy conducted with North Shore City, Waitakere City, Auckland City,
Manukau City, Hamilton City, Wdlington City, Christchurch City and Dunedin City. The results for
al eight cities combined are dso presented in this report.

-
A
@CN‘C en This document is confidential and is intended for internal use by Councils of P&e 6

New Zealand.



Section 1: Quality of Life

The charts below show ratings of overd| qudity of lifein New Zedand' s eight largest cities.

|. Extremely poor B Poor & Neither good/poor B Good B Extremely good |

Ratings of Quality of Life - in New Zealand's Eight
Largest Cities Overall and by City

Total Eight Cities (n=4,000)
North Shore (n=500)
Waitakere (n=500)
Auckland (n=500)
Manukau (n=500)

Hamilton (n=500)
Wellington (n=500)
Christchurch (n=500)

Dunedin (n=500)

20 0 20 40 60 80 100

Ratings of Quality of Life - by Age and Ethnicity

18-25 years (n=554)
26-64 years (n=2,985)
65 and over (n=461)
European n=2,954)
Maori (n=348)

Pacific Islands (n=206)

Asian/Indian (n=358)

The vast mgority of resdentsin
New Zedand' s eight largest cities
rated their qudity of life asgood or
extremey good (89%). Only 1%
of resdents rated their quality of life
as poor.

Wedlington City resdents were
more likely to report a positive
quality of life than resdents of other
cities.

Residents aged 65 and over were
more likely to rate their quality of
life as extremdy good (35%), Iin
comparison to other age groups.

European residents were aso more
likely to be pogitive about their
quality of life, in comparison to
other ethnic groups.
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Male (n=1,667)

Female (n=2,333)

Less than $20,000 (n=473)

$20,001-$40,000 (n=765)

$40,001-$70,000 (n=1,019)

$70,001 and over (n=1,281)

Ratings of Quality of Life - by Gender and Household
Income (Before Tax)

(7ACNiclsen

This document is confidential and is intended for internal use by Councils of

New Zealand.

Femaes were more likely to report
an extremdy good qudlity of life
(31%), in comparison to maes
(25%).

Ratings of quality of life amongst
residents with different household
incomes were sgnificantly different.
Lower income households were far
lesslikely to rate ther qudity of life
positively, while higher income
households ($70,001 and over)
were ggnificantly more likely to do
0.
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Section 2: Health and Lifestyle

Overall Health

|. Extremely poor B Poor & Neither good/poor B Good B Extremely good |

Ratings of Overall Health - in New Zealand's Eight Most residentsin New Zedand's

Largest Cities Overall and by City eight largest cities rated their hedth
Total Eight Cities (n=4,000) a gOOd or eXtrandy gOOd (86%)
North Shore (n=500) i . i
Christchurch City resdents were

Waitakere (n=500)

more likely to rate their hedlth as
poor or extremely poor (6%), in

Auckland (n=500)

Manukau (n=500)

comparison to other cities.
Hamilton (n=500)
Wellington (n=500)
Christchurch (n=500)
Dunedin (n=500)
20 0 20 40 60 80 100
Ratings of Overall Health - by Age and Ethnicity Younger residents (18'25) were
less likely to describe their hedlth as
18-25 years (n=554) e(tra'ndy gOOd than other age
groups, aswere AsavIndian
26-64 years (n=2,985) .
resdents.

65 and over (n=461)
European n=2,954)
Maori (n=348)

Pacific Islands (n=206)

Asian/Indian (n=358)

=
A
@CN‘C]SGH This document is confidential and is intended for internal use by Councils of Page 9

New Zealand.



Ratings of Overall Health - by Gender and Household

Male (n=1,667)

Female (n=2,333)

Less than $20,000 (n=473)

$20,001-$40,000 (n=765)

$40,001-$70,000 (n=1,019)

$70,001 and over (n=1,281)

20 0 20 40 60 80 100

Income (Before Tax)

Lifestyle

| B Very Unhealthy & Unhealthy E Neither B Healthy B Very Healthy

Ratings of Lifestyle - in New Zealand's Eight Largest
Cities Overall and by City

Total Eight Cities (n=4,000)
North Shore (n=500)
Waitakere (n=500)
Auckland (n=500)
Manukau (n=500)

Hamilton (n=500)
Wellington (n=500)
Christchurch (n=500)

Dunedin (n=500)

20 0 20 40 60 80 100

(7ACNiclsen

This document is confidential and is intended for internal use by Councils of

New Zealand.

Females were more likely to rate
ther overd| hedth as extremey
good than maes.

More than one third of residents
with an annud income of over
$70,001 rated their quality of life as
extremely good.

In contrast, households with an
annud income of less than $20,000
were sgnificantly lesslikdy to rate
their qudity of life pogtively.

Asisevident with hedlth ratings, the
majority of resdentsin New
Zedand' s eight largest cities rated
ther lifestyle as hedthy or very
healthy (78%).

These ratings were Smilar anongst
resdents of dl cities.
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Ratings of Lifestyle - by Age and Ethnicity Those residents aged 18t0 25
yearswere lesslikely to rate their
18-25 years (n=554) “fayle as h@thy (720 A))!
26-64 years (n=2,985) Compaaj Wl.t h Otha a]e .group.s
Thiswas particularly sgnificant in
65 and over (n=461) those aged 65 years and over,
European n=2,954) where 91% rated their ||faY| eas
Maori (n=348) hedthy.
Pacific Islands (n=206)
Asian/Indian (n=358)
20 0 20 40 60 80 100
Ratings of Lifestyle - by Gender and Household Femdesweresignificantly more
Income (Before Tax) likely than maesto rate ther
Male (n=1,667) lifestyle as extremdly hedithy (22%
versus 16% respectively).

Female (n=2,333)

Houscholds with an annud income
of under $20,000 were the most
likely of al income groupsto report
an unhedthy lifestyle (8%).

Less than $20,000 (n=473)

$20,001-$40,000 (n=765)

$40,001-$70,000 (n=1,019)

$70,001 and over (n=1,281)
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Barriers to Usage of General Practitioners

Residents of New Zedland's eight largest cities were asked: ‘ Has there been any time in the last
12 months when you or a member of your family wanted to go to a GP but didn’t?’

|. Yes wanted to go to a Doctor but didn't B No B Don’t Know |

Visits to the Doctor - in New Zealand's Eight Largest
Cities Overall and by City

Total Eight Cities (n=4,000)
North Shore (n=500)
Waitakere (n=500)
Auckland (n=500)
Manukau (n=500)

Hamilton (n=500)
Wellington (n=500)

Christchurch (n=500)

Dunedin (n=500)

18-25 years (n=554)
26-64 years (n=2,985)
65 and over (n=461)
European n=2,954)
Maori (n=348)

Pacific Islands (n=206)

Asian/Indian (n=358)

(7ACNiclsen

New Zealand.

This document is confidential and is intended for internal use by Councils of

Overdl, goproximatdy onein five
(18%) residents experienced atime
when they or their family wanted to
vidit the doctor but did not go inthe
preceding 12 months.

Thiswas sgnificantly higher than
the non-usage of hedthcare
amongst residents of Christchurch
City (13%), but lower than that
evidenced in Manukau City (22%).

Those aged 65 and over were
ggnificantly lesslikdly to have faled
to seek medicd attention in the
previous 12 months than younger
resdents, particularly the 18-25
year old age group.

Residents of Maori and Pecific
Idand ethnicity were far more likdy
to fail to seek medical attention,
compared with other ethnic groups.
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Visits to the Doctor - by Gender and Household
Income (Before Tax)

Male (n=1,667)

Female (n=2,333)

Less than $20,000 (n=473)

$20,001-$40,000 (n=765)

$40,001-$70,000 (n=1,019)

$70,001 and over (n=1,281)

Males were somewhat less likely to
have failed to seek medica
attention in the previous 12 months
than females.

Further, higher income households
($70,001 and over) were more
likely to seek medicdl attention
when required, compared to other
income groups.

Residents who did not seek desired medica attention were asked: ‘ For what reasons did you or

your family not go to the Doctor when you wanted to?’

Reasons Why Residents of New Zealand's Eight
Largest Cities Did Not Visit Their Doctor

Too expensive

Was too busy to go
Got better on its own
Home remedy

Dr too far away
Couldn't be bothered
Don't like doctor

Dr too busy
Embarrassing problem
Went to chemist instead
Other

0 10 20 30 40 50 60

Base: All who wanted to see Doctor but didn't (n=738)

The cost of hedlthcare wasthe
main reason why resdents did not
seek medical attention. Residents
reporting that they were too busy
to go to the doctor followed this.

Interegtingly, Asa/Indian resdents
did not rate cost as the primary
reason for not seeking medica
atention. They rated theillness
getting better onitsown or using a
home remedy as more important
reasons than other residents.
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Activities

Residents were asked: * Thinking of all the different things you do in your free time including
physical activity and other pastimes, what are the three main things you do in your free
time?

10 Main Activities Undertaken in Free Time - in New SpOI’tS and phySiCd GC'[iVity was the
Zealand's Eight Largest Cities Overall favourite pastime of resdentsin

New Zedand' s eight largest cities.

Sports/physical activity

Reading/music/hobbies Thiswas followed by readi ng/
Socialising mus c/other hobbies, socidising
with friends and undertaking

Gardening/DIY . .
gardening or DIY projects.
Watching TV/videos
Working on vehicles

Family/child related

Creative activity

Surfing the net |

Shopping/window
shopping

0 20 40 60 80
Base: All Respondents (n=4,000)

Of those residents who took part in physical activity, 34% did so through ateam, club or organised
group, and 78% bedonged to an informa group or undertook physica activity on their own.

=
A
@CN‘C]SGH This document is confidential and is intended for internal use by Councils of P&e 14

New Zealand.



The tables below detail the ten most popular leisure activities that resdents undertake in therr free
time- by city, gender and ethnicity.

Main Things Residents of New Zealand’s Eight Largest Cities do in their Free Time — by City

Activities 5:32; 2‘:;2 Waitakere Auckland Manukau Hamilton Wellington Christchurch Dunedin

(n=4.000) (n=500) (n=500) (n=500) (n=500) (n=500) (n=500) (n=500) (n=500)
Sports/physical 67 72 63 7 61 65 65 67 7

activity

Reading/music/hobbies 31 32 27 31 30 30 33 32 34
Socialising 25 26 22 25 28 25 23 25 22
Gardening/DIY 24 22 23 20 25 27 22 28 32
Watching TV/videos 21 20 19 21 20 19 21 22 19
Working on vehicles 19 18 24 17 23 23 17 19 16
Family/child related 16 16 19 14 19 19 14 14 13
Creative activity 13 12 14 13 11 15 15 10 17
Surfing the net 8 10 7 8 9 10 7 8 6
Shopping 8 8 10 11 9 6 6 6 4

Auckland City resdents were sgnificantly more likely to take part in sports and physicd activity in
their freetime and less likely to participate in gardening/DIY projects. Residents of Manukau City
were less likely to take part in sports/physica activity but more likely to take part in family or child
focused activities. Residents of both Christchurch City and Dunedin City were more likely to take
part in gardening/DIY projects.

Main Things Residents of New Zealand’s Eight Largest Cities do in their Free Time — by Gender and
Ethnicity
(n=4,000) (n=1,667) | (n=2,333) | (n=2,954) | (n=348) =206) | (n=358)

Spo;ft/i‘?l?t)fical 67 70 65 69 69 57 59
Reading/music/hobbies 31 24 38 32 28 33 34
Socialising 25 22 28 23 33 30 27
Gardening/DIY 24 23 18 27 15 9 18
Watching TV/videos 21 24 18 19 18 26 29
Working on vehicles 19 20 19 18 29 30 15
Family/child related 16 16 16 15 23 24 12
Creative activity 13 10 16 14 8 10 11
Surfing the net 8 13 4 7 9 7 16
Shopping 8 5 11 7 9 14 15

Femaes were more likely to spend their free time shopping/window- shopping, reading, socidisng
and taking part in cregtive activity. Maes on the other hand were more likely to take part in sport,
waich TV and surf the net in their freetime.

(7ACNiclsen

This document is confidential and is intended for internal use by Councils of
New Zealand.
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Resdents of European ethnicity were more likely to take part in sports, gardening or DIY projects
and cregtive activity. Whereas, Maori residents were more likely to spend time sociaising, working
on vehicles and taking part in cregtive activity. The latter two were dso

preferences for those of Pacific Idand ethnicity, aong with shopping/window shopping.
AsavIndian resdents were more likely to spend their free time watching TV /videos, surfing the net
or shopping compared with residents overal.

Barriers to Leisure Activity

Resdents were aso asked about whether there were barriers to leisure time activities that they
conddered important.

|. Yes BINo B Don't have important activities [ Don't know |

Barriers to Leisure Activity - in New Zealand's Eight Forty five percent of reﬂdents_l.n
Largest Cities Overall and by City New Zedand' s eight largest cities

reported barriers that made it
difficult for them to participate in
lesuretime activities they
consdered important.

Total Eight Cities (n=4,000)
North Shore (n=500)
Waitakere (n=500)
Auckland (n=500)

Manukau (n=500)

While not Sgnificant, this was
dightly higher in resdents of
Hamilton City.

Hamilton (n=500)
Wellington (n=500)

Christchurch (n=500)

Dunedin (n=500)

-
o
@CN‘C en This document is confidential and is intended for internal use by Councils of P@e 16

New Zealand.



Barriers to Leisure Activity - by Age and Ethnicity

18-25 years (n=554)
26-64 years (n=2,985)
65 and over (n=461)
European n=2,954)
Maori (n=348)

Pacific Islands (n=206)

Asian/Indian (n=358)

(7ACNiclsen

New Zealand.

This document is confidential and is intended for internal use by Councils of

Those aged 26 to 64 years
perceived more barriersto leisure
activity than other age groups.

Residents of European and Maori
ethnicity were more likely to report
barriersto physica activity than
other ethnic groups, particularly
AsavIndian resdents.
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Barriers to Leisure Activity - by Gender and
Household Income (Before Tax)

Male (n=1,667)

Female (n=2,333)

Less than $20,000 (n=473)

$20,001-$40,000 (n=765)

$40,001-$70,000 (n=1,019)

$70,001 and over (n=1,281)

Femaes and those with a
household income of under
$20,000 per year were more likely
to experience barriersto leisure
activity they congdered important.

Residents who reported experiencing barriers to important leisure activities were asked what these

barriers were.

Barriers to Leisure Activities - Reasons

Too busy

Poor health

Activity costs too much
Activity too far away

No facilities for childcare
Weather

Not at a convenient time
Shiftwork

Lack of motivation
Environmental factors
No facilities exist
Tiredness

Other

0 10 20 30 40 50 60

Base: All who have barriers to activity (n=1,917)

(7ACNiclsen

New Zealand.

This document is confidential and is intended for internal use by Councils of

The most frequently mentioned
barrier to taking part in leisure
activities was being ‘too busy’
(51%). Poor health (22%) and not
being able to afford the activities
(18%) were the two other key
barriers.

Compared to other cities, resdents
of Chrigtchurch City were more
likely to state poor hedlth asthe
reason they felt there were barriers
to leisure activities. Wheress,
residents of Auckland City were
particularly more likdly to fed thet
the activity wastoo far away.
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Physical Activity

The charts below detail how often residents of New Zedand's eight largest cities undertake exercise
and other physicd activities.

| B Never @ Once a month or less often [ 2-3 times a month B Once a week B 2-4 times a week @ Everyday |

Frequency of Physical Activity - in New Zealand's Thevast majority of resdentsin
Eight Largest Cities Overall and by City New Zedand' s eight largest cities
Total Eight Cities (n=4,000) )] report taking part in exercise and
North Shore (n=500) other physicd activity weekly or
Waitakere (n=500) more often (900/0)-
Auckland (n=500)
Manukau (n=500)
Hamilton (n=500)
Wellington (n=500)
Christchurch (n=500)
Dunedin (n=500)
Frequency of Physical Activity - by Age and Ethnicity Residents of AsavIndian thidty
were lesslikely to exercise
18-25 years (n=554) everyday (33%).

26-64 years (n=2,985)
65 and over (n=461)
European n=2,954)
Maori (n=348)

Pacific Islands (n=206)

Asian/Indian (n=358)
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Frequency of Physical Activity - by Gender and
Household Income (Before Tax)

Male (n=1,667)

Female (n=2,333)

Less than $20,000 (n=473)

$20,001-$40,000 (n=765)

$40,001-$70,000 (n=1,019)

$70,001 and over (n=1,281)

Emotional Well-being

Resdents with a household income
of over $70,001 per year were
ggnificantly more likely to take part
in physicd activity frequently (more
than once aweek).

Residents of New Zedland's eight largest cities were asked: ‘ How much of the time would you

say you have been ‘happy’ over the last 4 weeks?’

| B Never @ Hardly ever @ Some of the time [l A good bit of the time Bl Most of the time & All of the time |

Frequency of 'Being Happy'- in New Zealand's Eight
Largest Cities Overall and by City

Total Eight Cities (n=4,000) H
North Shore (n=500)
Waitakere (n=500)
Auckland (n=500)
Manukau (n=500)

Hamilton (n=500)
Wellington (n=500)

Christchurch (n=500) P

Dunedin (n=500)

Most residents felt happy ‘a good
bit of thetime', ‘mog of the time
or ‘dl of thetime (86%). This
rating was Smilar amongs dl cities
residents.
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Frequency of 'Being Happy' - by Age and Ethnicity

18-25 years (n=554)
26-64 years (n=2,985)
65 and over (n=461)
European n=2,954)
Maori (n=348)

Pacific Islands (n=206)

Asian/Indian (n=358)

Frequency of '‘Being Happy' - by Gender and
Household Income (Before Tax)

Male (n=1,667) [3

Female (n=2,333) [

Less than $20,000 (n=473) B 17 | 14 |
$20,001-$40,000 (n=765)

$40,001-$70,000 (n=1,019)

$70,001 and over (n=1,281) P

(7ACNiclsen

New Zealand.

This document is confidential and is intended for internal use by Councils of

Those aged 65 and over were
sgnificantly more likely to fed
happy dl of the time (26%),
compared with other age groups.

European residents were more
likely to fed happy overdl,
especidly compared to those of
AsavIndian ethnicity who were
sgnificantly more likely to fed
unhappy.

Females were significantly more
likely to report feding happy than
males.

Higher income households
($70,001 and over) were aso
more likely to fed happy,
compared to lower income
households.
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Residents of New Zedland's eight largest cities were asked: ‘ How much of the time would you

say you have felt calm and peaceful, over the last 4 weeks?’

| B Never @ Hardly ever @ Some of the ime & A good bit of the time B Most of the time & All of the time |

Frequency of 'Feeling Calm' - in New Zealand's Eight
Largest Cities Overall and by City

Total Eight Cities (n=4,000) §5] 23 |

Manukau (n=500) §o6.f 24 |

Hamilton (n=500)

Frequency of 'Feeling Calm' - by Age and Ethnicity

18-25 years (n=554)
26-64years (n=2,985) #6| 24 |
65 and over (n=461)
European n=2,954)
Maori (n=348)

Pacific Islands (n=206)

Asian/Indian (n=358)

(7ACNiclsen

New Zealand.

This document is confidential and is intended for internal use by Councils of

More than two thirds of resdentsin
New Zedand' s eight largest cities
felt cdm and peaceful ‘agood bit
of thetime, ‘mos of thetime or
‘dl of thetime' (70%).

The 65 and over age group, who
were more likely to fedl happy dl of
the time, were dso more likdly to
fed cam and peaceful ‘dl of the
time (19%).
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Frequency of 'Feeling Calm' - by Gender and
Household Income (Before Tax)

There were no Sgnificant
differences in frequency of feding

Male (n=1,667)

Female (n=2,333)

Less than $20,000 (n=473)

$20,001-$40,000 (n=765)

$40,001-$70,000 (n=1,019) | 6]

$70,001 and over (n=1,281)

cam amongst genders or
households with different incomes.

Stress

The charts below detail the levels of stress that residents of New Zedland' s eight largest cities have

experienced over the last twelve months.

| B Extremely negative B Negative B Slightly negative B No negative @ No stress at all |

Affect of Stress over Last Twelve Months - in New
Zealand's Eight Largest Cities Overall and by City

Seventy seven percent of resdents
experienced gressin the last twelve
months that had some form of

Total Eight Cities (n=4,000)
North Shore (n=500)
Waitakere (n=500)
Auckland (n=500)

Manukau (n=500)

Hamilton (n=500)

Wellington (n=500)

Christchurch (n=500)

Dunedin (n=500) 4

negative affect on them.

Resdents of Manukau City were
sgnificantly lesslikdly to have
experienced negdtive sressin the
last twelve months (71%),
compared with residents of New
Zedand' seght largest cities overdl
(77%).

100 80 60 40 20 0 20

40

(7ACNiclsen
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Affect of Stress over Last Twelve Months - by Age
and Ethnicity

18-25 years (n=554)
26-64 years (n=2,985)
65 and over (n=461)
European n=2,954)
Maori (n=348)

Pacific Islands (n=206)

Asian/Indian (n=358)

100 80 60 40 20 0 20 40

Affect of Stress over Last Twelve Months - by
Gender and Household Income (Before Tax)

Male (n=1,667)

Female (n=2,333)

Less than $20,000 (n=473) | 20 | 40 |

N N N
| 20 | 40 |

$20,001-$40,000 (n=765)

$40,001-$70,000 (n=1,019)

$70,001 and over (n=1,281)

100 80 60 40 20 0 20 40

(7ACNiclsen

New Zealand.
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Compared with other ethnic
groups, Pacific Idand residents
experienced sgnificantly less
negative stress (63%).

Those aged 26 to 64 were more
likely to experience negative affect
from sress, compared with other
age groups. In particular, 14% of
residents aged 65 and over
experienced no sressat dl inthe
last twelve months,

Females were more likely to be
affected by negative stress (80%)
than males (73%).

Resdents with a household income
of $70,001 and over were aso
more likely to suffer from negative
stress (80%), compared to
resdents in other income groups.
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Availability of Support

The charts below detall the availability of support to residents when feding stressed.

| B Never EHardly ever @ Some of the time [ A good bit of the time B Most of the time & All of the time |

Availability of Support - in New Zealand's Eight
Largest Cities Overall and by City

Total Eight Cities (n=3,830)
North Shore (n=486)

Waitakere (n=479)

Auckland (n=481)

Manukau (n=476)

Hamilton (n=479)

Wellington (n=488)

Christchurch (n=467)

Dunedin (n=474)

Availability of Support - by Age and Ethnicity

18-25 years (n=542)
26-64 years (n=2,892)
65 and over (n=396)
European n=2,837)
Maori (n=336)

Pacific Islands (n=188)

Asian/Indian (n=342)

100

Of those resdentswho
experienced some form of stress,
most said there was someone they
could turn to or rely on for support.
Eleven percent ‘hardly ever’ or
‘never’ had support.

Compared with other ethnic
groups, residents of European
ethnicity were sgnificantly more
likely to say there was someone
they could rely on for support
(90%), while those of Pecific Idand
and AsavIndian ethnicity were
ggnificantly lesslikely to fed they
had support (82% and 81%
respectively).
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Availability of Support - by Gender and Household Mdeswerelesslikely to fed that
Income (Before Tax) there was someone they could rely
i on for support than femaes, who
were more likely to fed they had
support.

Male (n=1,569)
Female (n=2,261)

Less than $20,000 (n=426)
Resdents of higher income
households ($70,000 and over)
were dgnificantly more likely to
‘adways have support available
(51%). On the other hand,
residents of lower income
households (less than $40,001)
were lesslikely to fed they had
support.

$20,001-$40,000 (n=730)

$40,001-$70,000 (n=983)

$70,001 and over (n=1,254)
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Section 3: Community Cohesion

Sense of Community

Residents of New Zedand' s eight largest cities were asked their level of agreement with the
following datements

» “You feel a sense of community with othersin your local neighbourhood’

> ‘It’'simportant to you to feel a sense of community with people in your local
neighbourhood’

> ‘People across your local neighbourhood work together and support each
other’

B strongly disagree B Disagree ElNeither [E Agree B Strongly agree |

Feel a Sense of Community with Others in Local Over hdf of dl resdents EQreed
Neighbourhood - in New Zealand's Eight Largest that they fed asense of community

Cities Overall and by City with othersin their local
Total Eight Cities (n=4,000) neighbourhood (53%).

North Shore (n=500)

Waitakere (n=500)

Auckland (n=500)
Manukau (n=500)

Hamilton (n=500)

Wellington (n=500)
Christchurch (n=500)

Dunedin (n=500)

40 20 0 20 40 60 80 100
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It is Important to Feel a Sense of Community with Nw'V three'qumaSOf residents

Others in Local Neighbourhood - in New Zealand's fdt it Wasimmrtant to fed asense
Eight Largest Cities Overall and by City of oommunity with othersin thar

Total Eight Cities (n=4,000) local neighbourhood (74%).

North Shore (n=500)

Waitakere (n=500)

Only 7% of residentsin New
Zedand' s eight largest cities

Auckland (n=500)

Manukau (n=500) disagreed with this statement.
Hamilton (n=500)
Wellington (n=500)
Christchurch (n=500)
Dunedin (n=500)

20 0 20 40 60 80 100
People in the Local Neighbourhood Work Fifty four pG'CGI’]t of residents felt
Together/Support Each Other - in New Zealand's that people inther locd
Eight Largest Cities Overall and by City neighbourhood work together and
Total Eight Cities (n=4,000) 2 wpport emh other_

North Shore (n=500)
Waitakere (n=500)
Auckland (n=500)
Manukau (n=500)
Hamilton (n=500)

Wellington (n=500)

Christchurch (n=500)

Dunedin (n=500)

40 20 0 20 40 60 80 100

Those residents of New Zedand's eight largest cities who did not fed a sense of community with
othersin their loca neighbourhood, were asked ther reasons why.

=
A
@CN‘C]SGH This document is confidential and is intended for internal use by Councils of P@e 28

New Zealand.



Too busy

Nothing in common

Don't know them

Don't spend much time in neighbourhood
Not a friendly neighbourhood

Like to keep to myself

No forum for bringing people together
Don't speak English

New to area

Rental property

Other

Reasons Residents Do Not Feel They Have a Sense
of Community with Others in their Neighbourhood

Base: All who don't feel sense of community (n=917)

Being too busy was the key reason
resdents did not fed a sense of
community with othersin ther
neighbourhood (27%), followed
by having nathing in common
(25%).

Of dl the reasons given, residents
of Auckland City were far more
likely to fed that not spesking
English was a key reason that they
did not fed asense of community
with others (11% compared with
6% overal).

-
o
@CN‘C en This document is confidential and is intended for internal use by Councils of P@e 29

New Zealand.



Social Networks and Contact

The chart below detalls the types of groups or networks that mattered most to residents of New

Zedand' seight largest cities.

Group/Network that Matters Most to Residents of
New Zealand's Eight Largest Cities

Mostly people
who live in the
same area - 14%

Mostly people
who have the
same interests -
67%

Base: All Respondents (n=4,000)

The socia networks and groups
that matter most to residents of
New Zedand' s eight largest cities
were based on interests, culture or
beliefs (67%), rather than

geography (14%).

Thiswas cons stent amongst
resdents of dl citiesin the survey.

The chart below details the types of contact resdents of New Zedland' s eight largest cities have
made with othersin their local neighbourhood in the last twelve months.

Types of Contact Made with People in Local
Neighbourhood - in New Zealand's Eight Largest
Cities Overall

Negative Contact 13
Limitéegnl\::gftive 23
Limi::e:nlt::)cslitive 94
Positive Contact 80
(I) 2I0 4IO 6IO 8IO 1(I)0

Base: All Respondents (n=4,000)

The mgority of resdents report
positive contact with peoplein

their loca neighbourhood such asa
visit, acha, asking for favours etc.
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Isolation

Residents of New Zedand' s eight largest cities were asked: ‘In the last 12 months how often

have you felt lonely or isolated?’

| B Never EHardly ever @ Some of the time [ A good bit of the time B Most of the time & All of the time |

Frequency Feel Lonely or Isolated - in New
Zealand's Eight Largest Cities Overall and by City

Total Eight Cities (n=4,000)
North Shore (n=500)
Waitakere (n=500)
Auckland (n=500)
Manukau (n=500)

Hamilton (n=500)
Wellington (n=500)
Christchurch (n=500)

Dunedin (n=500)

Frequency Feel Lonely or Isolated - by Age and
Ethnicity

18-25 years (n=554)
26-64 years (n=2,985)
65 and over (n=461)
European n=2,954)
Maori (n=348)

Pacific Islands (n=206)

Asian/Indian (n=358)

| 40 | 18 [5El

(7ACNiclsen
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Nearly one hdf of resdents
reported never having felt lonely or
isolated in the previous twelve
months (47%).

Those aged 18 to 25 were more
likely to fed lonely and isolated,
compared with other age groups.

European resdents were lesslikely
to fed lonely or isolated, whereas
AsavIndian resdents were
ggnificantly more likely to fed this
way.
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Frequency Feel Lonely or Isolated - by Gender and
Household Income (Before Tax)

Male (n=1,667)

Female (n=2,333)

Less than $20,000 (n=473)

$20,001-$40,000 (n=765)

$40,001-$70,000 (n=1,019)

$70,001 and over (n=1,281)

Cultural Diversity

Res dents with a household income
of $70,001 and over were
sonificantly lesslikely to fed londy
or isolated, compared to residents
with a household income of less
than $20,000 or $20,001 to
$40,000.

Residents of New Zedland' s eight largest cities were asked about culturd diversity and whether this

diversty has made ther city a better or worse placeto live.

|i A much worse placdd A worse place No difference B A better place B A much better place |

Cultural Diversity Makes the City a Better or Worse
Place to Live - in New Zealand's Eight Largest Cities
Overall and by City

Total Eight Cities (n=4,000)
North Shore (n=500)
Waitakere (n=500)
Auckland (n=500)
Manukau (n=500)
Hamilton (n=500)
Wellington (n=500)
Christchurch (n=500)

Dunedin (n=500)

40 20 0 20 40 60 80 100
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Wdlington, Christchurch and
Dunedin City residents were
sgnificantly more likely to fed thet
culturd divergty madether citiesa
better place to live. Whereas,
those resdents living in Auckland
City and Manukau City were
sgnificantly more likely to disagree
with this satement.
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Cultural Diversity Makes the City a Better or Worse
Place to Live - by Age and Ethnicity

18-25 years (n=554)
26-64 years (n=2,985)
65 and over (n=461)
European n=2,954)
Maori (n=348)

Pacific Islands (n=206)

Asian/Indian (n=358)

Cultural Diversity Makes the City a Better or Worse
Place to Live - by Gender and Household Income

(Before Tax)

Male (n=1,667)

Female (n=2,333)

Less than $20,000 (n=473)

$20,001-$40,000 (n=765)

$40,001-$70,000 (n=1,019)

$70,001 and over (n=1,281)

100

(7ACNiclsen

This document is confidential and is intended for internal use by Councils of
New Zealand.

Resdents of Asa/Indian ethnicity
were more likely to fed that culturd
diversty made ther city a better
place to live than other ethnic
groups.

There were no Sgnificant
differences in the impact of diversty
between genders or households
with different incomes.
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Resdents of New Zedland' s eight largest cities who fdlt cultura diversity made their City a better

place to live were asked their reasons why.

Reasons why Cultural Diversity Makes the City a
Better/Much Better Place to Live

Broader outlook/new ideas

Good to learn about other cultures
More interesting food

Makes the city more vibrant/interesting
Helps the labour force

Friendly/nice people

Helps the economy

Like all the different festivals

Keeps NZ in touch with the world

Other

0 20 40 60
Base: All who felt cultural diversity made city better (n=2,053)

80

Sixty nine percent of residents who
fdt culturd diversty made the city
abetter placeto live, cited a
broader outlook and new ideas as
the main reason for this. Thiswas
particularly evident amongst
residents of Christchurch City.

Just under half of residents
appreciated the opportunity
afforded by diversity to learn about
other cultures.

Resdents who felt culturd diversity was having a negative impact were aso asked why.

Reasons why Cultural Diversity Makes the City a
Worse/Much Worse Place to Live

Lack of integration

Too many foreigners
Causes racial disharmony
Arrogant/disrespectful
Unable to communicate
Poor driving skills
Taking us over

Increase in crime

Use our welfare

Too many Asian

0 10 20 30

Base: All who felt cultural diversity made city worse (n=437) Top ten reasons only listed

40

The main reasons why residents
fdt that culturd diverdty made
their city aworse placeto live
included alack of integration into
society, the perception of too
many foreignersin the community
and the feding that diversity causes
racid disharmony.

Resdents of Christchurch City in
particular were sgnificantly more
likely to cite aninability to
communicate, poor driving skills
and too many Asan Immigrants as
key reasons diversity made their
city aworse placeto live,
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Section 4: Safety

Freedom from Crime

The chart below shows how residents of New Zedand's eight largest cities rate safety in different
locations.

| B very unsafel Unsafe @ Neither safe nor unsafeElSafe B Very safe |

Overall Sense of Safety in Different Situations -in The vast malority of residents felt
New Zealand's Eight Largest Cities Overall safe during the daytime in dl
locations.

Daytime - Home
After dark however, residents
sense of safety declined indl
Stuations, with over one third
(36%) feding unsafein ther city
centre after dark.

Daytime - Neighbourhood

Daytime - City Centre

After Dark - Home

After Dark - Neighbourhood

After Dark - City Centre

40 20 0 20 40 60 80 100

Base: All Respondents (n=4000)
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The tables below show the percentage of residents who fdt unsafelvery unsafe in different locations
and gtuations - by city, gender and ethnicity.

Percentage of Residents of New Zealand’s Eight Largest Cities Who Felt Unsafe/Very Unsafe in Various Situations — by City

Situation g:tglzts 2:(;:2 Waitakere Auckland Manukau Hamilton Wellington Christchurch Dunedin
(n=4,000) (n=500) (n=500) (n=500) (n=500) (n=500) (n=500) (n=500) (n=500)

DURING DAY

At home 2 2 4 4 3 - 1 - 1

Local Neighbourhood 2 1 3 3 3 1 1 - 1

City Centre 4 2 4 6 6 2 2 4 1

AFTER DARK

At home 6 4 8 10 10 7 3 4 3

Local Neighbourhood 16 8 20 20 24 20 9 14 10

City Centre 36 23 36 39 48 37 23 42 26

All resdentsfdt rdaively safein every daytime situation. After dark however, residents of
Auckland City and Manukau City were more likely to fed unsafe in their home and local
neighbourhood. In the city centre, residents of both Manukau City and Christchurch City were
ggnificantly more likdly to fed unsafe.

Percentage of Residents of New Zealand's Eight Largest Cities Who Felt Unsafe/Very Unsafe in Various
Situations — by Gender and Ethnicity
(n=4.000) (1=1,667) | (n=2,383) | (1=2954) | (n=348) | D0 | Cace

DURING DAY
At home 2 2 2 2 1 4 5
Local Neighbourhood 2 2 2 1 1 7 3
City Centre 4 3 5 3 5 8 5
AFTER DARK
At home 6 6 7 5 9 16 9
Local Neighbourhood 16 9 23 16 18 22 13
City Centre 36 27 44 37 34 30 33

Agan, dl groupsfdt rdatively ssfein al daytime Stuations. However, Asarv/Indian residents were
more likely to fed unsafe during the day at home, while Pecific Idand residents were more likely to
fed unsafe during the day in ther loca neighbourhood and city centre.

After dark, females were far lesslikely to fed safe outside of their home than males.
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Safety for Child

ren

Resdents were asked to consider the safety of the loca neighbourhood for the unsupervised play of

children.

| B very unsafel Unsafe @ Neither safe nor unsafell Safe B Very safe |

Neighbourhood

Cities Overall and by City

Safety of Children Playing Unsupervised in Local

-in New Zealand's Eight Largest

Total Eight Cities (n=4,000)
North Shore (n=500)
Waitakere (n=500)
Auckland (n=500)
Manukau (n=500)
Hamilton (n=500)
Wellington (n=500)
Christchurch (n=500)

Dunedin (n=500)

100

Safety of Childre

n Playing Unsupervised in Local

Neighbourhood - by Age and Ethnicity

18-25 years (n=554)
26-64 years (n=2,985)
65 and over (n=461)
European n=2,954)
Maori (n=348)

Pacific Islands (n=206)

Asian/Indian (n=358)

(7ACNiclsen
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New Zealand.

Just over one quarter (26%) of all
resdents felt it was unsafe for
children to play unsupervised in
their local neighbourhood.

Thiswas Sgnificantly higher in
Waitakere/Auckland and Manukau
cities, where 30% and 33%
respectively felt the neighbourhood
was unsafe for children to play in
unsupervised.

In contrast, residents of Dunedin
and North Shore cities were less
likely to fed the neighbourhood
was unsafe.

Compared with other ethnic
groups, residents of Maori and
Pecific Idand ethnicity were far
more likely to fed thet their local
neighbourhood was unsafe for
children to play in unsupervised.
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Safety of Children Playing Unsupervised in Local
Neighbourhood - by Gender and Household Income
(Before Tax)

Male (n=1,667)

Female (n=2,333)

Less than $20,000 (n=473)

$20,001-$40,000 (n=765)

$40,001-$70,000 (n=1,019)

$70,001 and over (n=1,281)

60 40 20 O 20 40 60 80 100

Femaeswere more likely to fed
the neighbourhood was unsafe for
children to play in unsupervised
than males (30% versus 23%
respectively).

Residents who félt that their local neighbourhood was unsafe or very unsafe for unsupervised play of

children were asked their reasons why.

Reasons why Local Neighbourhood is Not Safe for
Children to Play in Unsupervised

Stranger danger

Traffic

Children should be supervised
Crime/crime statistics

Other environmental dangers
Bullying from other kids

Child could get lost

Dog/Dog attacks

Other

0 10 20 30 40 50

Base: All who felt neighbourhood was unsafe (n=1028)

60

The two main reasons residents felt
their loca neighbourhood was
unsafe for children to play in
unsupervised were because of
stranger danger (50%) and traffic
risks (42%).
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Section 5: Urban Environment

Urban Environment Issues

The charts below indicate the degree to which residents of New Zedand' s eight largest cities felt
different issues were a problem in their loca neighbourhood.

| B A big problem E A problem E Somewhat a problem B Not much of a problem B Not a problem at all |

Impact of Urban Environment Issues - in New Grafﬁti’ car theft and damage,
Zealand's Eight Largest Cities Overall dangerous driving and traffic risks
were perceived as problems by
60% or more of residentsin New
Zedand' s eight largest cities.

Rubbish/Litter

Graffiti

Broken windows, unsafe people
and air/noise pollution were seen as
less of a problem than the other
Issues listed.

Broken windows

Car theft/damage
Dangerous driving

Traffic risks

Unsafe people
Air pollution

Water pollution

Noise Pollution

100 80 60 40 20 O 20 40 60 80

Base: All Respondents (n=4.000)
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The tables below show the percentage of residents who fdt that various urban environment issues
were a problem or big problem - by city, gender and ethnicity.

Percentage of Residents who Have a Problem with Urban Environment Issues — by City

5:32’; 2:(;:2 Waitakere Auckland Manukau Hamilton Wellington Christchurch Dunedin

(n=4,000) (n=500) (n=500) (n=500) (n=500) (n=500) (n=500) (n=500) (n=500)
Rubbish/litter 26 14 19 35 38 23 20 23 21
Graffiti 41 21 42 54 62 36 17 45 11
Broken windows 22 11 17 28 34 18 10 25 12
Car theft/damage 49 26 36 66 62 52 34 48 40
Dangerous driving 58 39 49 69 75 55 38 63 46
Traffic risks 38 27 31 48 41 33 32 40 34
Unsafe people 17 8 16 19 27 17 11 18 8
Air pollution 28 12 21 40 29 11 7 52 8
Water pollution 34 51 24 45 41 32 18 26 20
Noise pollution 20 14 16 31 34 18 12 13 8

Residents of Auckland City and Manukau City were significantly more concerned with most of these
issues. On the other hand, residents of Dunedin, Wdllington and North Shore cities were more
likely to fed that the mgority of these issues were not a problem in their community.

Percentage of Residents who Have a Problem with Urban Environment Issues — by Gender and Ethnicity

5:32; Male Female European Maori Ipsf:r:g(s: /I-\nscil?anr:

(n=4,000) (n=1,667) | (n=2,333) | (n=2,954) | (n=348) (n=206) (n=358)
Rubbish/litter 26 22 30 24 34 47 21
Graffiti 41 40 41 39 52 57 29
Broken windows 22 22 22 18 25 47 24
Car theft/damage 49 48 50 48 53 65 42
Dangerous driving 58 56 60 57 64 75 55
Traffic risks 38 35 40 39 36 46 31
Unsafe people 17 15 18 15 22 30 20
Air pollution 28 26 31 27 35 42 24
Water pollution 34 30 37 33 47 48 18
Noise pollution 20 19 22 18 29 34 19

Resdents of Pacific Idand ethnicity were sgnificantly more concerned with dl of the above issues.
Thisisin contrast to resdents of AdarvIndian ethnicity in particular, where the mgority of these
iSsues were seen as less of a problem.

Femaes were more likely to perceive rubbighvlitter, dangerous driving, traffic risks and air and water
pollution as problems than maes.
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City Pride

The charts below show the degree to which residents of New Zedand' s eight largest cities agree
with the statement ‘| feel a sense of pride in the way my city looks and feels

| B strongly Disagree B Disagree ElNeither [E Agree B Strongly agree |

Pride in the Look and Feel of City - in New Zealand's
Eight Largest Cities Overall and by City

Total Eight Cities (n=4,000)
North Shore (n=500)
Waitakere (n=500)
Auckland (n=500)
Manukau (n=500)

Hamilton (n=500)
Wellington (n=500)
Christchurch (n=500)

Dunedin (n=500)

40 20 0 20 40 60 80 100

Pride in the Look and Feel of City - by Age and
Ethnicity

18-25 years (n=554) 16 23 |
26-64 years (n=2,985)
65 and over (n=461)
European n=2,954)
Maori (n=348)

Pacific Islands (n=206)

Asian/Indian (n=358)

20 0 20 40 60 80 100

Seventy two percent of al resdents
fdt asense of pridein ther city’s
look and fed, while 9% did not.

City pride was ronger in
Widlington, Christchurch and
Dunedin cities.

On the other hand, the largest
proportion of residents who
disagreed with having a sense of
pridein their city lived in Manukau
City, where 22% disagreed with
this satement.

While resdents of Meaori ethnicity
werelesslikely to have a sense of
pridein thelook and fed of their
city, those of AdavIndian ethnicity
were ggnificantly more likely to fed
asense of pride.
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Pride in the Look and Feel of City - by Gender and
Household Income (Before Tax)

Male (n=1,667)

Female (n=2,333)

Less than $20,000 (n=473)

$20,001-$40,000 (n=765)

$40,001-$70,000 (n=1,019)

$70,001 and over (n=1,281)

20 0 20

100

There were no sgnificant
differencesin ratings of city pride
between genders or households
with different incomes.

All residents were also asked for the reasons that they felt/did not fed a sense of pride in the ook

and fed of their city.

Reasons for Having Pride in the Look and Feel of
New Zealand's Eight Largest Cities

Nice city/parks/gardens
Clean/no litter/graffiti
Atmosphere/people
Good facilities/services
Traffic/safety
Beaches/water
Attractive buildings
Attractive scenery
Good place to live

Good size/spacious

Base: All Respondents (n=4,000)

35

Reasons for Not Having Pride in the Look and Feel of
New Zealand's Eight Largest Cities

Looks dirty 4

Safety concerns

Graffiti 4
Drab/dowdy/maintenance

N

It's average
Roading
Don't like the Council

w www

Haven't lived here long 2
Don't take an interest 2
Old buildings 2

0 1 2 3 4

Base: All Respondents (n=4,000). Other mentions 1% and lower.

(7ACNiclsen
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Being anice green city with
beautiful parks and gardens was
the top reason why residentsfelt a
sense of pridein thelook and fed
of ther city. Being cleary not
having litter and the
atmosphere/people were al'so
important reasons for having a
sense of pride.

The main reasons why residents
did not fed asense of pride in the
look and fed of ther city were due
to it looking dirty, having safety
concerns and being concerned
with graffiti.

It isimportant to note that only 9%
of resdents did not fed asense of
pridein thelook and fed of ther
city. The vast mgority of resdents
were positive about this statement.
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Public Transport

The following charts show the frequency of use of public trangport (buses/cable cars/ferried trains)

in New Zedand's eight largest cities in the past twelve months.

B Did not use in last 12months [ Less often [ Once a month [2-3 times amonth B Once a week B 2-4 times a week

B Everyday

Frequency Use Public Transport - in New Zealand's
Eight Largest Cities Overall and by City

Total Eight Cities (n=4,000)
North Shore (n=500)
Waitakere (n=500)
Auckland (n=500)

Manukau (n=500)

Hamilton (n=500)
Wellington (n=500)
Christchurch (n=500)

Dunedin (n=500)

Frequency Use Public Transport -by Age and
Ethnicity

18-25 years (n=554)
26-64 years (n=2,985)
65 and over (n=461)
European n=2,954)
Maori (n=348)

Pacific Islands (n=206)

Asian/Indian (n=358)

(7ACNiclsen
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Nearly hdf of dl residents (48%)
had not used public transport in the
last twelve months.

Compared with residents of other
cities, resdents of Waitakere,
Manukau and Hamilton cities were
sgnificantly lesslikely to have used
public transport in the last twelve
months. Residents of Wédlington
City were the most frequent users
of public transport, with onein five
resdents usng it everyday.

Compared to other age groups,
those aged 18 to 25 were
ggnificantly more likely to use
public transport everyday (21%0).

Resdents of Pecific Idand and
AsavIndian ethnicity were dso
ggnificantly more likey to use
public transport everyday,
compared with other ethnic groups.
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Frequency Use Public Transport - by Gender and
Household Income (Before Tax)

Male (n=1,667)

Female (n=2,333)

Less than $20,000 (n=473)

$20,001-$40,000 (n=765)

$40,001-$70,000 (n=1,019)

$70,001 and over (n=1,281)

Residents with a household income
of over $70,000 per year were less
likely to have used public transport,
with 52% not usng it a al in the
last twelve months.

Residents were asked their level of agreement with the following statements:

> ‘Faresare affordable
> ‘Public transport is safe’
> ‘Public transport is convenient’

B strongly Disagree B Disagree E Neither [E Agree B Strongly agree |

Agreement with Affordability, Safety and
Convenience of Public Transport - in New Zealand's
Eight Largest Cities

Affordability

Safety

Convenience

40 20 0 20 40 60 80 100

Base: All Respondents (n=4000)

Of dl these statements, residents of
New Zedand' s eight largest cities
were most likely to disagree that
public trangport was convenient.
Over hdf of al resdents agreed it
was affordable and three quarters
agreed that public transport was
sfe.
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Section 6: Democracy

Satisfaction with Decision-Making

The charts below ook at resident satisfaction with the way the loca Council involves the publicin
decison-making.

| B Very Unsatisfied B Unsatisfied B Neither B Satisfied B Very Satisfied |

Satisfaction with Involving the Public in Decision Over athird of residents were
Making - in New Zealand's Eight Largest Cities satisfied with the way their Council
Overall and by City _ involves the public in the decisions
Total Eight Cities (n=4,000) —“-—h—: |t md(%
North Shore (n=500)
Waitakere (n=500) . .
s Residents of Auckland City were
Auckland (n=500) . g . e
Hecanatm Sgnificantly less satisfied than
Manukau (n=500) . ...
_ resdents of other cities.
Hamilton (n=500)
Wellington (n=500) : 15 35 | .
Christchurch (n=500)
Dunedin (n=500) / | 17| 34 |
40 20 0 20 40 60 80 100
Satisfaction with Involving the Public in Decision Residents over the age of 25 were
Making - by Age and Ethnicity more likely to be dissatisfied with

the way the Coundil involvesthe
public in decison-making.

18-25 years (n=554)

26-64 years (n=2,985)

65 and over (n=461)

Residents of Pacific Idand and

European n=2,954) Adan/Indian ethni Clty were
Maori (n=348) sgnificantly more likely to be
- i stisfied with the way the Council
Pacific Islands (n=206) } In\/OlveS the pUblIC in d&]son
Asian/Indian (n=358) - B9l 34 making, while those of European

and Maori ethnicity were
sgnificantly less satisfied.

40 20 0 20 40 60 80 100
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Satisfaction with Involving the Public in Decision Of dll incomegroups, resdents with

Making - by Gender and Household Income (Before a household income of lessthan
Tax) $20,000 per year were the most
Male (n=1.667) likely to be satisfied with the way
Female (=2,333) the Coundil involvesthe publicin
decision-meaking.

Less than $20,000 (n=473)

$20,001-$40,000 (n=765)

$40,001-$70,000 (n=1,019)

$70,001 and over (n=1,281)

40 20 0 20 40 60 80 100

Those residents who were dissatisfied were asked their reasons why.

Reasons for Dissatisfaction with Council's A lack of sufficient consultation
Involvement in Decision Making and falure to ligten to public
Not enough consultation Opinion wee mud|y theman
Don't listen to public opinion :
Lack of publicity r | nSfor I’e'SIdentS’

They make bad decisions dissatisfaction with the way the

Waste money Counail involvesthe publicin

Not doing enough for the people deCISIOI’l- | Ing

Rates are too high

Don't like the Mayor

Take too long to get things done
Tell lies/give out false information
Argue among themselves too much
Other

All Respondents Dissatisfied (n=961)
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Attitudes to Council and Decision-Making

Resdents of New Zedand' s eight largest cities were asked their level of agreement with the
following Satements:

» ‘Theissues that the Council deals with don't really affect you’

> “Voting in Council elections gives people like you a chance to influence
decisions made about your community’

> “You understand how your Council makes decisions

> ‘You'renot very interested in what the Council does, aslong as they do their
job’

> “You would like to have more of a say in what the Council does

» “You have confidence that the Council makes decisions that are in the best
interests of the city’

B strongly Disagree B Disagree B Neither [E Agree B Strongly agree |

Agreement with Statements about Council - in New Tmmoriw of resdentsin New
Zealand's Eight Largest Cities Zedand' s eight largest cities felt
that the issues the Council dedls
Issues don't affect you Wlth df&t them per&)ndly a)d
Voting chance to influence decisions that voti ng was achanceto
Understand how they make decisions IrTquence dG]SOI'IS. Exwa hdf fdt
they understood how their Council
Not interested in what they do md(es d&IS ons.
Would like to have more of a say
ST The mgority of resdents would
Confidence in their decisions ) .
like to have more of asay in what

60 40 20 0 20 40 60 80 | their Council doesand just under
Base: All Respondents (n=4,000) hdf haj Confld in ther
decisons.
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These tables show the proportion of residents who agree or strongly agree with each statement
about their Council and decison-meaking - by city, gender and ethnicity.

Percentage of Residents who Agree/Strongly Agree with Statements about Their Council — by City

5:32; 2‘:;2 Waitakere Auckland Manukau Hamilton Wellington Christchurch Dunedin

(n=4,000) (n=500) (n=500) (n=500) (n=500) (n=500) (n=500) (n=500) (n=500)
Issues don't affect 27 23 31 28 31 29 21 24 26
you
Voting gives chance to 67 65 68 67 64 67 65 68 70
influence decisions
Understand how
Council makes 50 50 53 45 46 53 54 53 58
decisions
Not very interested in 42 46 46 38 48 47 37 40 41

what Council does

Would like to have
more of a say in what 55 50 59 62 61 56 a7 52 43
Council does

Have confidence that
Council makes
decisions in interest of
City

49 45 52 39 52 48 51 55 58

Compared with dl resdents of New Zedand' s eight largest cities, resdents of Manukau City were
more likely to fed that issues don't affect them persondly, that they are not very interested in what
their council does, but that they would like to have more of asay in what they do. Residents of
Auckland City would dso like to have more of a say in what their Council does. Resdents of
Christchurch and Dunedin cities on the other hand were more likely to agree thet they have
confidencein their Councils decisons. Dunedin City resdents were aso more likely to fed that
they understand how their Council makes decisons.

Percentage of Residents who Agree/Strongly Agree with Statements about Their Council — by Gender
and Ethnicity

E:gzts Male Female European Maori lz;‘:gg II-\:(;?;;

(n=4,000) (n=1,667) | (n=2,333) | (n=2,954) | (n=348) (n=206) (n=358)
;SOSJ‘eS don't affect 27 28 25 23 27 45 4
voting gives chance to 67 64 69 65 66 79 72
influence decisions
Understand how
Council makes 50 55 46 52 a7 46 a7
decisions
Not very mtgrested in 4 a4 mn 39 6 56 55
what Council does
Would like to have
more of a say in what 55 58 53 52 64 69 63
Council does
Have confidence that
Council makes 49 50 49 46 51 69 65
decisions in interest of
City

Residents of Pecific Idand and Asarvindian ethnicity were more likely to agree with dl of the
gatements above, with the exception of understanding how their Council makes decisions.
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Males and European residents were more likely to understand how their Council makes decisons.
Males, dong with Maori resdents, would aso like to have more of asay in what their Council does.

Influence on Decision-Making

The charts below look at how much influence residents of New Zedand' s eight largest cities fed
they have on the decisons that their Council makes.

| B No influence & Small influence B Some influence B Large influence |

Amount of Influence Public Has on Decisions
Council Makes - in New Zealand's Eight Largest
Cities Overall and by City

Total Eight Cities (n=4,000)

North Shore (n=500)

Waitakere (n=500)

Auckland (n=500)

Manukau (n=500)

Hamilton (n=500)

Wellington (n=500)

Christchurch (n=500)

Dunedin (n=500)

Amount of Influence Public Has on Decisions
Council Makes - by Age and Ethnicity

18-25 years (n=554)
26-64 years (n=2,985)
65 and over (n=461)
European n=2,954)
Maori (n=348)

Pacific Islands (n=206)

Asian/Indian (n=358)

0 20 40 60 80 100
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Overdl, 53% of resdentsfet they
had some degree of influence over
the decisons their Council makes.

Compared to other cities,
Auckland City resdents were less
likdly to fed they had influence over
their Councils decisons.

Residents aged 18 to 25 were
sgnificantly more likely to fed they
hed influence over the decisons
their Council makes than other age

groups.

Resdents of European ethnicity
were lesslikely to fed they had
influence over the decisons made
by their Council. On the other
hand, Pecific Idand and
AsavIndian resdents were
ggnificantly more likely to fed they
hed influence over the decisons.
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Amount of Influence Public Has on Decisions
Council Makes - by Gender and Household Income
(Before Tax)

Male (n=1,667)

Female (n=2,333)

Less than $20,000 (n=473)

$20,001-$40,000 (n=765)

$40,001-$70,000 (n=1,019)

$70,001 and over (n=1,281)

Participation in Last Election

|Q Yes B No [E Don’t Know |

Voted in the Last Council Election - in New Zealand's
Eight Largest Cities Overall and by City
Total Eight Cities (n=4,000) l 70 l
North Shore (n=500) | I 6_7 ‘ I
Waitakere (n=500) | i 70 } i
Auckland (n=500) | l 67 ‘ l
Manukau (n=500) | I 6-3 ‘ I
Hamilton (n=500) | [ 7; [
Wellington (n=500) ] ‘ 69 } ‘
Christchurch (n=500) | l 69 ‘ l
1 I o I
Dunedin (n=500) . it .
0 20 40 60 80

100

(7ACNiclsen
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There were no Sgnificant
differencesin influence between
genders or households with
different incomes.

Seventy percent of residents
oveardl dam to have voted in ther
last Council €ection.

In particular, residents of Dunedin

City were dgnificantly more likely
to have voted (77%).
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Ethnicity

Voted in the Last Council Election - by Age and

18-25 years (n=554)

42

26-64 years (n=2,985)

65 and over (n=461)

European n=2,954)

Maori (n=348)

Pacific Islands (n=206)

Asian/Indian (n=358)

Male (n=1,667)

Female (n=2,333)

Less than $20,000 (n=473)

$20,001-$40,000 (n=765)

$40,001-$70,000 (n=1,019)

$70,001 and over (n=1,281)

Voted in the Last Council Election - by Gender and
Household Income (Before Tax)

67

69

72

68

68

70

0 20 40

60 80 100

Older residents (65 and over)
were far more likely to dam that
they voted in their last Council
election than other age groups.

Smilarly, residents of European
ethnicity were more likely to clam
that they voted, compared with
other ethnic groups.

There were no sgnificant
differencesin frequency of voting
amongst genders or household
income groups.

Residents who did not vote in their last Council eection were asked their reasons why.

(7ACNiclsen
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New Zealand.
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Main Reasons Why Residents of New Zealand's Eight
Largest Cities Did Not Vote in Last Council Election

The main reasons for not voting
included not having enough

Not enough information
Too busy

Wasn't here

Not interested

Wasn't eligible

Not on electoral role
Candidates didn't appeal
Didn't keep their promises
Not sure what to do
Other

information in order to vote, being
‘too busy’ to vote, being out of
the city & the time of the eection
and not being interested in voting.

10 15 20

All who did not vote (n=1150)

25

Section 7: Information Technology

Email Usage

The charts below show the frequency of email usage in an average month.

| B Never[d Less often @ Once amonth [ 2-3 times a month B Once a week B 2-4 times a weekd Everyday |

Frequency of Email Use - in New Zealand's Eight
Largest Cities Overall and by City

Over hdf (56%) of resdentsin
New Zedand' s eight largest cities

Total Eight Cities (n=4,000)

clam to use email everyday.

North Shore (n=500)

Waitakere (n=500)

Compared to other cities, resdents

Auckland (n=500)
Manukau (n=500)

Hamilton (n=500)

of Wellington City are particularly
more likely to use email everyday,
whereas residents of Manukau City
are less frequent users of email.

Wellington (n=500)

Christchurch (n=500)

Dunedin (n=500)
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Frequency of Email Use - by Age and Ethnicity

18-25 years (n=554)
26-64 years (n=2,985)
65 and over (n=461)
European n=2,954)
Maori (n=348)

Pacific Islands (n=206)

Asian/Indian (n=358)
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Resdents of Aa/Indian ethnicity
are Sgnificantly more likely to use
emall everyday (64%), asare
residents under the age of 65.
Residents aged 65 and over are far
lesslikely to use email, with 61%
dating that they never useit.
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Frequency of Email Use - by Gender and Household
Income (Before Tax)

Male (n=1,667)

eld 10

Female (n=2,333)

Less than $20,000 (n=473)

$20,001-$40,000 (n=765)

$40,001-$70,000 (n=1,019)

$70,001 and over (n=1,281)

Internet Usage

Lower income households (less
than $20,000) are significantly less
likely to use emall everyday (26%),
while higher income households
($70,000 and over) are significantly
more likely to use email everyday
(75%).

Lower income households are less
frequent users of email overdl,
when compared to higher income
groups.

The charts below show the frequency of internet usage for work, education or personal usein an

average month.,

| B Neverd Less often @ Once amonth [ 2-3 times a month B Once a week B 2-4 times a weekE Everyday |

Frequency of Internet Use - in New Zealand's Eight
Largest Cities Overall and by City

Total Eight Cities (n=4,000)

North Shore (n=500)

Waitakere (n=500)

Auckland (n=500)

Manukau (n=500)

Hamilton (n=500)

Wellington (n=500)

Christchurch (n=500)

Dunedin (n=500)

0 20 40 60 80 100
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Asis reported with email use,
resdents of Wedlington City are
aso sgnificantly more likely to use
the internet everyday than residents
of other cities.
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Frequency of Internet Use - by Age and Ethnicity

18-25 years (n=554)
26-64 years (n=2,985)
65 and over (n=461)
European n=2,954)
Maori (n=348)

Pacific Islands (n=206)

Asian/Indian (n=358)

Frequency of Internet Use - by Gender and
Household Income (Before Tax)

Male (n=1,667)

Female (n=2,333)

Less than $20,000 (n=473)

$20,001-$40,000 (n=765)

$40,001-$70,000 (n=1,019)

$70,001 and over (n=1,281)
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The 65 and over age group are far
lesslikely to use the internet, with
63% never uang it. Y ounger
residents (18-25 years) on the
other hand are sgnificantly more
likely to use the internet everyday
(55%).

Resdents of Asa/Indian ethnicity
are dso sgnificantly morelikdly to
use the internet everyday (61%),
compared with other ethnic groups.

Males are more frequent users of
the internet than females, with
exactly haf of dl maesusing the
internet daily compared to 37% of
femdes.

Agan, higher income households
are more frequent users of the
internet than lower income
households, particularly those with
an income of under $20,000 where
55% never use the internet.
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Location of Usage

Places Use Email or Internet Of those residents who use email
or the internet monthly or more
often, the most common placeto
useit isa home. The next most
common place of useis at work.

Athome

At work

At school/university

At a friend/relative's house

Atan internet café

Atalibrary | 2

Otherplace || 1

0 20 40 60 80 100

All who use email/internet monthly or more (n=3,071)

Importance of Internet as an Information Source

Residents of New Zedland's eight largest cities who use the internet or email monthly or more were
asked: ‘How important is the internet as a source of information that helps you make
decisons?

|. Very unimportant B Unimportant B Neither B Important B Very important |

Importance of Internet as a Source of Information The ma]'ority of residentsin New
that Helps with Decision Making -ih New Zealand's Zedand' seght largest citiesfed
Eight Largest Cities Overall and by City that the internet isan important/

Total Eight Cities (n=3,071) very important source of
North Shore (n=409) informationthat he pSWIth
Waitakere (n=371) decisgon-meki ng.

Auckland (n=413)

Manukau (n=353)

Hamilton (n=376)

Wellington (n=435)

BEEEREE

Christchurch (n=358)
Dunedin (n=356)
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Importance of Internet as a Source of Information
that Helps with Decision Making - by Age and
Ethnicity

18-25 years (n=501)
26-64 years (n=2,419)
65 and over (n=151)
European n=2,255)
Maori (n=264)

Pacific Islands (n=128)

Asian/Indian (n=327)

40 20 0 20 40 60 80 100

Importance of Internet as a Source of Information
that Helps with Decision Making - by Gender and
Household Income (Before Tax)

Male (n=1,332)

Female (n=1,739)

Less than $20,000 (n=199)

$20,001-$40,000 (n=506)

$40,001-$70,000 (n=859)

$70,001 and over (n=1,194)

40 20 0 20 40 60 80 100
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Those aged 65 and over, who are
the least frequent users of the
internet, are also the least likely to
fed theinternet is an important
source of information thet helps
with making decisons.

Mades and resdentswith a
household income of $70,001 and
over are the most likely to rate the
internet as an important source of
informetion
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Appendix 1 — Sample Sizes

The table below shows the number of people spoken to in the Quality of Life Survey.

Sample New Zealand's Eight Largest Cities
(n=4000)
Total Sample 4000
Cities
North Shore 500
Waitakere 500
Auckland 500
Manukau 500
Hamilton 500
Wellington 500
Christchurch 500
Dunedin 500
Age
18-25 yr olds 554
26-64 yr olds 2085
65 and over 461
Gender
Male 1667
Female 2333
Ethnicity
European 2054
Maori 348
Pacific Islands 206
Asian/Indian 358
Other/Refused 134
Household Income
Less than $20,000 473
$20,001-$40,000 765
$40,001-$70,000 1019
$70,001 and over 1281
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Appendix 2 — Contact Analysis

The contact analysis shown below refersto the Qudity of Life Survey for dl Eight Cities.

No
Totd phone numbersissued 35722
Non working numbers 3224
Company no longer dedswith SCCN 21
Alternative contact given 7
Contact no longer works for company 7
Language barrier/desf 975
Totd indigibles 14347
Totd digible numbers 18347
Completed interviews 4000
Unavallable during survey period 16471
Refused telephone survey 10
Call back routine completed 4
Non-response to e-mail survey 11
No Answer 1
Net response rate (of dl eigibles) 2%
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Appendix 3 — Questionnaire

@ACNielsen

= WL Corapary

Study ID 02475-B Resp. No.
Interviewer No. Interview Length
No. Of Queries Reference No.

Good morning/afternoon/evening. My name is ... from ACNielsen the market research company. We are conducting a survey looking
at the quality of life in New Zealand's big cities. We would like to include the opinions of someone in your household. For this survey
I would like to speak to the person living in the household aged 18 and over who has the next birthday.

wix |E NOT AVAILABLE, ARRANGE A CALL BACK i

This survey is a joint initiative between the City Councils of New Zealand's eight biggest cities. It is about the quality of life of
people living in big cities. We would like to include your opinions on your city. The survey has been in the news lately so you may
even have heard about it.

The survey will take about 20 minutes. Everything you say will be confidential.

reex |E NECESSARY ARRANGE A CALL BACK

Q25 Firstly, can | check which suburb you live in? Code Route

CHECK WARD QUOTAS

List Of SUDUIDS FOr @ACKH CILY ...oveeiieieieieeie et ettt sttt e b nteenne e e s 1
Q31 CODE GENDER Code Route

CHECK QUOTAS

Y = TSP P PP PRSP 1
FEIMAIE. ... ettt ettt et e bt e et e e e bt e bt e eREe e oAbt e R be e ente e et te e ahbeeenbeeebteeanbeennteeenteas 2

Q32 To make sure we speak to a cross-section of people, can | ask which age group you come in? READ | Code Route
ouT

CHECK QUOTAS

R P 1
S 2
344 s 3
A5-BA e 4
Lo RO 5
O LS 6
=N 7
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Refused - DO NOT READ

-
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Q33 To which of these ethnic groups do you belong? READ OUT. CODE ALL THAT APPLY Code Route

I DA T o] oL o ORI 1
1T T OO P PP 2
PACITIC ISIANTET ... et b ettt et s e s b e nae e e b e et e e nneenneeneenne s 3
CINESE/TAIWEANESE. .....eett ettt ettt b et b et ettt h e sh e b e e btk e e bt e bt e bt et e et e e b eatenab e e b e e naeesbeenneens 4
INTIBIN. ...t h R h b E b e e R r bRt h e s 5
OthEr ASIAN (SPECITY) ..ttt ettt ettt et e e tb e e e b e e e bt e e eab e e sabeeebeeesnbeeeabeeaneneean 6
(@1 1=T g (] o J=Te] 1 1Y) RO TURRTP 7
New Zealander - DO NOT READ..........cccttititieiieie ettt sttt ettt e et esbeenbeenbeenteeneenees 8
RefuSEd - DO NOT READ.......cciiiitiitiitiitieiiet ettt b bttt sb b bbbt eans 9
Q34 IE MORE THAN ONE ETHNIC GROUP CODED ASK Code Route

And, which one of these do you most identify with? READ OUT.
CHECK QUOTAS

ASK ONLY ABOUT THOSE GROUPS IDENTIFIED IN PREVIOUS QUESTION.

N DA T (o] o= o H TP PRPPPPPI 1
1Y oo TP PP PP PR PRUPPPP 2
PACITIC ISIANTET ...t b e bbbt ettt et se e s s e s be e s aeesb e e st e e nbeenbeebeente s 3
ChINESE/TAIWANESE......ceeiiiieiiii etttk e s e st e s r e e r e e r e e r e e e e s n e e e s e ereenneeereenneenns 4
1o 7= o TP PR PR TR 5
OthEr ASIAN (SPECITY) ..eiiitiiiiiiiiiee ettt e e sttt e s te e e tb e e s abe e e beeeasbeeaabeeabeaeasbeeanbeeanbeaeasbeesnbeeaseaean 6
OhEr (SPECITY) ittt bbb bbbt e e e bbbt e e 7
New Zealander - DO NOT READ..........ccoiiiiiiiieii e e re e e nn e sn e ene s 8
REfUSEA - DO NOT READL.......uiiiiiie it atee ettt et et e st e e s ab e e sabe e s bt e e ebbeesateeaabeeeaabeesabeeanbeeenabeesnbeeanneas 9
Q40 The next questions are about your health and lifestyle. Code Route

Compared to other people your age, would you say your overall health is ...? READ OUT

=T TV oo o USRS 1
[T oo PP PP PR PR 2
N[ 1iaTT o o oTe Mg o] g oTo Lo AN UR TR UPR 3
[0 To SO T S UUPPPPPI 4
=T 00TV oo o PR PRS 5
Don't KNOW - DO NOT READ OUT ......eiiiiiiiiiee ittt sttt sttt sib e st e bt e e sab e e sateeenbeeesaneesaneeanneas 6
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Q41 And, compared to other people your age, how would you rate your lifestyle in terms of how healthy Code Route
you think it is? Would you say that your lifestyle is ...? READ OUT

VEIY NEAITNY ... bttt b et h e a e s h s b e sb et e bt et nn e e 1
L ST 1P PRR 2
Neither healthy NOr UNNEAITNY ..........couiiiii e 3
(0131 0= 10U PRURTROURROPPRN 4
VEIY UNNEAITNY ... b et b ettt e s bt et esb e bt e bt e bt e b e ennesene e 5
DON't KNOW - DO NOT READ......cutitiiuiiiiiiieiieiete ettt st s sb bttt sb bbbt sae e ennes 6
Q45 Now some questions about visits to the doctor. Code Route

Has there been any time in the last 12 months when you or a member of your family wanted to go to a
GP, but didn't?

Yes - there has been a time when wanted to go to dr but didn't..........ccoooiiiiiiiiiiin e 1 Q9
o TRV PR PRSPPI 2 Q14
[0 0 43 o 1 APPSR PPPRO 3

Q46 IE YES - DIDN'T GO TO DR ASK Code Route

For what reasons did you or your family not go to the Doctor when you wanted to? PROMPT: Any
other reasons?

Dr too far away/difficult to get to/don't have tranSPOIT ..........c.eii i e 01
Too expensive/costs too much/symptoms didn't JuStify COSES .......cccuviiiiiiiiiiiiiniicecee e 02
Dr too busy to see me when needed to see them/couldn't fit Me iN.......cccoviriiiiiniiiini e 03
Was too busy to go to dr/couldn't take time off WOrK..........coooiiiiiiiiii e 04
Home remedy/found another remedy/had medication at hOmMe..........cccoociiiiiiiiiie i 05
Other household member told not to go/refused t0 taKe...........cccueiiiiiriiiie e 06
=gl oo =Tt T o T o] (0] ] =1 o o PR PRR 07
Got better on its own/didn't Nneed to iNthe €Nd..........ccooiiiii s 08
WeENt t0 CNEMISTINSIEAM. ........eiiieiieie ettt nn et e e nn e re s e sn e e e 09
(@ L= (] 0 1=To71 1Y) I TSP PRSP UP P PTPPR PP 10
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Q49 Now some questions about your free time. Thinking about all the different things you do in your free Code Route
time including physical activity and other pass times, what are the three main things you do in your
free time? Please exclude time spent on household chores. DO NOT READ. CODE ALL MENTIONS
IF MENTION A SPORT SAY: Is this with an organised club or is it with friends?
WALCHING TV/VIAEOS ...ttt ettt b e st b et e b et e st e ente e st e eaeesteesne e teenbeenteenbeantesneenns 01
LRS- Vo 1o ST P PP 02
Surfing the NEt/COMPULET ACHIVITIES .......eiiiiiiiitii ettt et b e e bt e e sab e e e sbeeesbeeearaeeanns 03
(€ 10 (=Y oo o PP P PP O TP OP PP 04
IS gle] o] o] Tale ol AV aTe [oXVIVaR] s o] o] o1 Lo o TH TP 05
Socialising with friends in cafes, bars etc/Visiting frIENdS ..........cooeiiiiiiiii e 06
Home entertaining/talking to friends on the Phone............ocooiiii e 07
Attending theatre, concerts or going t0 SEE filMS .......cuiiiiiiiiiiie e 08
Creative activity SUCh as arts, CraftS, MUSIC ......coiuiiiiriiiie et es 09
Taking part in sports or other physical activity (including walking, swimming, golf, fishing etc) ................ 10
Club/group MEMDEISIIP .....c..eiiiiie ettt st e s be e e s be e e s abe e e abeeeabbeeesbeeasbeeaarbeaann 11
Voluntary or unpaid COMMUNILY WOTK.......eiiuiiitiiiiiieeie sttt sb bbb sne e e 12
Attending community education/eVening CIASSES ..........cuviiiiiieiieiierieerie e 13
ChUurch OF religiOUS ACHIVILIES .......ceiutiiiiii ettt e sb ettt e e s bt e e sae e e sae e e ssneeesneeesrneeanne 14
Family or Child-fOCUSEA ACHVITIES .........ceiiiiiiiie ittt sttt et e e s ste e et e e e sabe e st e e eneeas 15
Don't have fre@ tIME/SIEEP, BAL.......cciiieiiie ettt st e st e e sab e e snbeeabteesabeesnseaanneas 16
SCNOOIUNIVETISITY WOTK. ... eiuteieeeeiie ittt ettt e et e bt e te e bt e e e nteenteen e e sntesbeenneesbeenneees 17
LTS =T I oI 10 TP PR TR 18
DlY/home renovation/building @ NOUSE............coiuiiiiiiiie ettt e s 19
Atending @ SPOTTING FIXIUME ......viiiiiiie ittt esb et e sb e bt e b ennenane e 20
Working on VENICIES/fiX UP 010 CAIS.......viiiiiieieeiieie ettt sa et nb et e e e snee e 21
JIGAWS/CIOSSWOITS ....eieitieiitie ettt ettt ettt ettt e s bt e et e e e be e e e ab e e et e e e ab e e eab e e eabe e e eab e e eabeeanbeeennbeeeabeesntneean 22
(@111 R €] o T=Tod1 1Y) PO UURRTP 23
(Do) 0 4 01 P ST P PP PP PRTRRPN 24

Q48 IFE MENTIONED PHYSICAL ACTIVITY Code Route
Is the physical activity you take part in with ... READ OUT. CODE ALL MENTIONS.
a Club, team OF OrgANISEA GrOUD .......ueiiiiiiiiieiiie ettt et e tee et e et e e s bee e sb e e sabeeabeaeasbeesnbeeateaeasbessnbeeaseaean 1
an iNformal groupP OF OWN YOUF OWHL.....uiiuiieieiieiieie ettt sttt sb bbb bt sa e e bbb 2
DoN't KNOW - DO NOT READ.......coiiiiiieiieii ettt ane e nr e nn e e sn e e nneenne s 3

-
o
@CN‘C en This document is confidential and is intended for internal use by Councils of P@e 64

New Zealand.



Q50 I'd like you to think about leisure activities that are important to you. PAUSE Is there anything that Code Route
makes it difficult for you to take part in these important activities in your free time?

D =S T TP T T PP TP TP O P PPRPPPPPP 1 Q13
Nttt et et ee et ee et ee et ee e et et et et et e et ee ettt et et et et ee et e ettt et e et et et et et et en et et et et et e et et e een e ee et en et en e renen 2 Q15
Don't have IMPOItaNt ACHVILIES .........oiuiiiiiiiie ettt s e et e e nab e st e e neeas 3 Q15
[ o o B 243 T YA USRS 4 Q15
Q51 ASK IF YES Code Route

What makes it difficult for you to take part in the leisure activities that are important to you? PROMPT:
Anything else?

Activity costs too MUCh/CAN'T @ffOId it..........eiiiiiiiie e e 01
Activity too far away/don't have transport/can't get to it €asily ..........ccocveiiieiiiiiiiii e 02
Too busy/family, work commitments/don't NAVE tIME..........cociiiiiiiiiiieie e 03
NOL @t & CONVENIENT TIMIE ... ettt bbbt b bt et se e s st s bt e naeesbeenbeenbeenbeebeenee s 04
NO facilities eXiSt/t00 CrOWHEM ...........ociiiiiiriei e 05
Poor health/physically cannot participate/sports injury/old age...........c.ccceeeiieeiiieiiieeiiee e 06
No facilities for childcare/have to 100k after Child ..o 07
R TS L 1= USRS PRTRRPPT 08
Environmental factors - pollution, condition Of r0AdS............cociiiiiiiiiiii e 09
SHFEWOTK -ttt R ettt re e nneenns 10
(@111 R €] o 1=Tod1 1Y) PP UP R PPPRTP 11
Q47 Now some questions about exercise and other physical activity. Code Route

How often do you take part in physical activity? By physical activity | mean any activity, such as sport,
brisk walking, running, or gardening etc, that increases your heart rate or breathing for 30 minutes or
more. IF NECESSARY: Please give me your best estimate. READ OUT

EVEryday OF NEAITY EVEIYUAY ......cccueitieiieiiitieie ettt sb ettt ettt e s bt e e s be e bt ebeenne s 1
2-4 HIMES B WEEK ...ttt bbb bttt R bbb r ettt 2
ONCE 8 WEEK ...ttt r ettt e e Rt R e e R e e R e R e R e n et e e nns 3
2-3HIMES @ MONEN. ...ttt sa e b e s h e b e s Rt e Rt et e Rt et et r e ns 4
(@3 To = W o 110011 TSP PRSP UP PR PPRPPP 5
LSS OFtBIN ... e e 6
LN PP 7
DoN't KNOW - DO NOT READ.......coitteitieitieiti ettt sttt b et n et e s s be e naeean e e nbeenneenneeneanneas 8
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Q52 Now | have some questions about your well-being. Code Route
How much of the time would you say you have been 'happy’, over the last 4 weeks? READ OUT

AlLOT ENE TIME .ot h bbbt e bt b e e b h bt e e e ehe e s b e e nb e et e e bt e be e b e e e 1
MOSE OF the TIMIE ... bbbttt e bt bbbt e e es 2
A OO DIt OF TNE HIME ...ttt ettt e e rab e e s abe e s be e e sabeesareeenneas 3
SOME OF B TIMIE ...t r et e et e e e et e et et s b e s e beenneens 4
HANAIY ©VET ..ttt b e h ekt bt e bt e bt e bttt e st e bt e e e s bt e e ae e eb e bt e bttt eneenre s 5
AN =2 OO P TP 6
DoN't KNOW - DO NOT READ.......coiieitieiiieiiereete ettt nae e aneenreenneenneenneene s 7
Q53 And, how much of the time would you say you have felt calm and peaceful, over the last 4 weeks ? Code Route
READ OUT
AlLOF ENE TIME L.ttt esre e e nr e e r e n e n e nn 1
MOSE OF the tIME ...ttt s e e s re e e nneenn e e nreenne s 2
PN e [oToTe I o] o) i (g TN (11 4 L= PP 3
SOME OF tNE TME .ttt a et h et e bt e bt e bt et e et e et ea bt sab e s beense e beenneees 4
HAIAIY BVET ...ttt a e ettt e h et e s ab e e ettt e ek bt e sat e e et e e e en bt e sab e e e bt e e nat e e st e e ennees 5
LN PP P TP 6
DOoN't KNOW - DO NOT READ.......cuutiiiiieiiie ettt sieesiee et e e sbeeatee e sabeessteaaseeessbeessteeanseeeasbeesnseasnseessnbeesnbeasnseas 7
Q54 At some time in their lives, most people experience stress. By stress | mean things that negatively Code Route

affect people's working life, their family life, their activities, their routine for taking care of household
chores, their leisure time etc. Which of the following best describes the level of stress you have
experienced on occasions in the last 12 months? READ OUT

Stress that had an extremely negative affeCt 0N YOU .....ccoccvviiiiiiii i 1
Stress that had a negative affECt ON YOU .......oiiii i 2
Stress that had a slightly negative affeCt 0N YOU.........occiiiiii e 3
Stress that had N0 negative affECt ON YOU ......cciiiiiiiii e 4
NO SEFESS AL Al et s 5
DoN't KNOW - DO NOT READ.......coiiiitieitieiiereee ettt nne e aneenreenneenneenneenneas 6
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Q56 Code Route
RESPONDENTS WHO SAID ‘NO STRESS AT ALL’ AT Q54 SKIP TO Q58
When you are feeling stressed, would you say there someone you feel you can turn to for help or rely
on for support ...? READ OUT
IF NECESSARY: Please think about those occasions when you want to talk about it.
F N LT £ PSSRSO 1
MOSE OF the TIME ... ettt esme e r e ane e r e e nr e e ne e resnnennne e 2
P aNo o ToTo o) Qo) il 10 1IN 0 0T U TUPROUP 3
SOME OF T TN ...ttt et e et e et b e e sate e e teeesbb e e eabeesabeeebbeesabeesnteeanbbeesnbeesnteeanneas 4
[ Eo T |V USSP 5
[N PPN 6
DON't KNOW - DO NOT READ.......c.eiiiitiitirtieiesieeiee ettt sbe b sttt se et ebe st e sbesbesbeabeebeeseeseeneeabesbeabesbeeneaneennennan 7
Q58 Now some questions about what's happening in local communities.
How much do you agree or disagree with these statements. Would you say that you strongly agree, agree, neither agree
nor disagree, disagree or strongly disagree that ... READ OUT. ROTATE STATEMENTS
Strongly| Agree | Neither |Disagree| Strongly| Don't
agree agree disagree| know
nor
disagree]
(R1) You feel a sense of community with others in your local
neighbourhood. For example, you share interests and concerns 1 2 3 4 5 6
(R2) It's important to you to feel a sense of community with people in
your local neighbourhood.............cccoviiiiiiiiie 1 2 3 4 5 6
(R3) People across your local neighbourhood work together and
SUPPOIt €aCh OthET ......eeiiiiiiii e 1 2 3 4 5 6
Q59 IF DISAGREE OR STRONGLY DISAGREE THAT HAVE A SENSE OF COMMUNITY WITH THOSE IN Code Route
LOCAL NEIGHBOURHOOD (R2) ASK:
For what reasons do you say that? PROMPT: Any other reasons?
Too busy/my focus is on My family, JOD.......c.ooiiiiiii e 01
Not my type of people/different interests, lifestyle, stage of life/nothing in common............c.cccceveenieennnne. 02
Like to keep myself to myself/not interested in community aCtiVIties ............cccovcieiiiiiiee e 03
Rental property - the neighbours Move reguIary ..o 04
No forum for bringing PEOPIE TOGELNET ........cviiiieiee et ane 05
People not approachable/not a friendly neighbourhood................cooiiiiiiii e 06
DON't KNOW TNEIML.....ceiitiiie ettt b et e b e et et e ae e s e e sbe e ek e e nne e b e e nneenneennesnnennnenn 07
Don't speak English/little English/different CUUIE ............c.oiiiiiiiiiiiice e 08
INEBW 10 BICE ...ttt et b e s s b e e e b e e e e b e s b s b e e s b e e R e e nr e e R e h e n e an 09
Don't spend much time in neighbourhood/Work/ithey WOrK.............coiuiiiiiiiiiii e 10
(@1 1= R €] o T=Tod 1 1) T USSP RTOURRUPNE 11
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Q60 We are interested in finding out about the social networks and groups that you are part of. Which of Code Route

the options below best describes the group or social network that matters to you most? READ OUT

It is mostly made up of people who live in the same area as you - that is, your local neighbourhood........ 1
It is mostly made up of people who have the same interests, culture or beliefs as you, but who don't

NECESSANIY [IVE IN YOUE @IB@......eiiuiiiiiiieitieetie ettt et ettt e e et e e sab e e sabeesateeaabbeesabeesnbeesbeeesnbeesnteasnneas 2
There are no particular groups or networks that you feel part of ...........cccccveiiiiiiiiiinen e 3
Other (SPecify) - DO NOT READ........ccutiitiieieeeiee st siee st ettt te et et sreesaeesteesaeesbeesbeenbeeseesnsesseesneesseenneenees 4
DON't KNOW - DO NOT READ.. ...ttt ettt ettt ettt sa e et e e be e e sabe e sabe e e eabeesabeeaabeeesabeesareeanneas 5

Q75 In the last 12 months, which of the following types of contact have you had with people in your neighbourhood? READ
OUT. CODE ALL THAT APPLY

Yes No Don't
know
(R1) Negative contact where there's outright tension or diagreements ...........cccccevvevereieniiienieeeninenns 1 2 3
(R2) Limited negative contact; for example not getting on with them ...........ccccooiviiiiiniienie e, 1 2 3
(R4) Limited positive contact such as a nod or saying hello.............ccccviiiiiiiiiiiiiie e 1 2 3
(R5) Positive contact such as a visit, a chat when you see them, ask each other for small favours,
tell them if OING AWAY BIC ........ii ittt ettt et e st e e e be e e snbeesnbeeeseeens 1 2 3
Q62 Some people tell us that they feel lonely or isolated in the city while others say that they don't. In the Code Route
last 12 months how often have you felt lonely or isolated? READ OUT
AlLOF ENE HIME . et s e e s R e nRe e E e nr e r e n e e ne e e e 1
IMOSE OF ThE MO ...ttt sttt et e e e s ab e e satee e bb e e sabeesnbeaesbbeesabeesnbeaesnbaesnteeanneas 2
A 900 DIt Of tNE HIME ..o 3
SOME OF tNE TIMIE ...t r e r e n e e s e sreenreenns 4
[ Eo T g0 (== O TP PP 5
N V7= ST PP PUPPPTROPPPRN 6
DOoN't KNOW - DO NOT READ.......ccuuiiiititeiiie et ettt st ette e stte e sate e e bt e e ssteessteeasabeesabeeasteeessbeesateessseeessbeesnseesnseas 7

Q64 The next few questions are about your perceptions of ... INSERT CITY and your local neighbourhood.

Thinking now about your overall sense of freedom from crime, how safe or unsafe you you feel in the following situations?
Would you say that you feel very safe, safe, neither safe nor unsafe, unsafe, or very unsafe ... ?  READ OUT
STATEMENT. ROTATE STATEMENTS

Very Safe | Neither | Unsafe | Very Don't
safe safe nor unsafe | know
unsafe
(R1) _ .
In your home during the daytime..........ccocceeiiir e 1 2 3 4 5 6
2)
In your local neighbourhood during the daytime ..........c.cccocveveenenee. 1 2 3 4 5 6
(R3) _ ) .
In your city centre during the daytime .........c.cccocvvevieniennienee e, 1 2 3 4 5 6
(R4)
In your home after dark...........ccooeiiiiii e 1 2 3 4 5 6
(R9) .
In your local neighbourhood after dark.............ccccoiiiiiiniieniennen. 1 2 3 4 5 6
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(R6)

In your city centre after dark...........cocccooiiiiiiiii l 1 | 2 | 3 | 4 | 5 | 6 |
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Q65 ASK ONLY IF LIVE IN MANUKAU, WAITAKERE OR NORTH SHORE Code Route
Thinking about your city centre, which area do you regard as your 'city centre'?
Queen Street/DOWNTOWN AUCKIENG.........oiiiiiiiii bbbt ns 01
BOLIONY DOWNS ...ttt h etk s a a4ttt e b bt e sa et e et e e eh e e ea e e b n e e nan e b et s 02
BIOWNS BAY ..o ieiiiieeiiiii ettt et e e st e e e ekt e e e R e et e e e R e e e e e R e e e e e R R r e e e e e R e e e e e e nn e e e e aanree e e e nnrreean 03
LI L T o1 - RO UPRRTP 04
IVIBINGETE . ..ttt ettt e hb e s h e e ettt e bt e Rt e e bt kb e et h e st e e e e 05
INEWMAKEL. .. ...t bbb b e bt bbb bbbt e e e bbbt b bt b e eeear s 06
[ 3Y o] g o T i A ST P PP 07
MANUKAU CIEY CONTE ... . eeeteeietie ettt ettt ettt ettt ettt e s bee e atbeesateesatee e aabeesabeaeabeeeebbeesabeeaabeeeanbeesmbeeanbeaeanbeesnseaanneas 08
HUNTEI'S COMMEY ...ttt h e s e bt e et et e h bt e sab e e et et e sab e e sab e e s abe e e nab e e sar e e et s 09
LU o - PSS PRR 10
L =T 0T [T =] o TP PR TR 11
(€101 1= o BT TP PP PP OPPP 12
HOWICK. 1ttt a bbbt bt e bt et e b e et e e bt e h e e ab e s bt e e ae e eb e bt e b et e bt s 13
RS 11PN 14
(=10 U PRSP 15
P Y o= Lo | USSP 16
TE ATATU ..ttt b e bbbt bbb e e e b et e h e e e e e e e e e s bae e 17
(@ L= G (] 0 =171 17 PSP 18
Q66 And, can you tell me how safe or unsafe you think your local neighbourhood is for children to play in Code Route
while unsupervised? Would you say it is very safe, safe, neither safe nor unsafe, unsafe or very
unsafe?
Y VAT (= TSP STRP RPN 1
T 1= PSPPSR 2
Neither SAfE NOT UNSATFE.........oiiiiiie e 3
[ L Y= USSP SSRPPRRN 4 Q27
A VUL ET: LT TSRS 5 Q27
[0 1 01 PP PRRR 6
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much of a problem’ or 'not a problem at all' in your local neighbourhood. ROTATE STATEMENTS.

FOR AUCKLAND CITY SAY: By Auckland City | mean central Auckland not North Shore, Waitakere or Manukau.

Q67 ASK IF UNSAFE OR VERY UNSAFE Code Route
For what reasons do you say this? PROMPT: Any other reasons? DO NOT READ
PROBE FULLY
Traffic eg busy roads/heavy traffic/fast cars/lack of pedestrian CrossSings ........ccccoccveveeeniiesieeeseeeseens 1
Other environmental dangers eg unsafe playgrounds/rivers/beach/open drains/marshland ..................... 2
Stranger danger eg undesirable residents/strange people/unsavoury people/transients ...........c..ccceeene.. 3
Children should always De SUPEIVISEA.........cccuieiiiiiiiiiiiieie e san e enee 4
Bullying from other KIAS/TEENAGETS ......ccc.eiiiiiie ittt st e e eab e ste et e e sabeesareeaneeas 5
Child could get IoStWANAET Off .........oiiiiiiie bbb ns 6
(@ T G (] 0 =171 1Y) PSP R 7
Q72 Now some guestions about ... INSERT CITY as a place to live. Can you tell me how much of a problem the following issues

have been over the last 12 months? Would you say ... has been 'a big problem’, 'a problem’, 'somewhat of a problem’, 'not
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A big A |Somewh Not Nota | Don't
problem| problem| at of a | much of| problem| know
problem a at all
problem
(R1) _ : ,
Rubbish or litter lying about on the streets ..........ccccccevvieiieeiieennnee. 1 2 3 4 5 6
(R2) i
Graffiti on walls, schools, ShopSs etC.........cccovivviriiiiinceee e 1 2 3 4 5 6
(R3)
Broken windows in shops, public buildings or other vandalism...... 1 2 3 4 5 6
(R4)
Car theft, damage to cars or theft from cars.........cccceevieiiiiiiiiennns 1 2 3 4 5 6
(R9)
Dangerous driving including drink driving, speeding or hoons ......... 1 2 3 4 5 6
(R6) _ . . .
Risk from traffic for pedestrians or cyclists ............cccviniiiiinnennne 1 2 3 4 5 6
(R7) People who you feel unsafe around because of their behaviour,
attitude OF APPEATANCE........cccueeiieeeiiee ettt 1 2 3 4 5 6
(R10) .
AIFPOIULION ... 1 2 3 4 5 6
(R11) Water pollution including pollution in streams, rivers, lakes and in
TN SBA... it 1 2 3 4 5 6
(R12) .
NOISE POIULION......eviiiiiciieierere s 1 2 3 4 5 6
Q80 Next are some questions about... INSERT CITY NAME as a place to live. Code Route
How much do you agree or disagree with the statement, 'l feel a sense of pride in the way ... INSERT
CITY looks and feels'? Do you ... READ OUT
FOR AUCKLAND SAY: By Auckland City | mean central Auckland not North Shore, Waitakere or
Manukau.
Sy ige] 010 |V Vo (=T TSRO RTOURTRUPONE 1
AAGTEE .t E e h e E e e bt e e e b et bt b e e e b e et e et e s 2
NEItNEr AGrEE NOT GISAGIEE ....eveiiiietie ittt ettt s bttt et e e et et e areesseesaeesbeesaeenteesbeenteenseaneeeneenns 3
DI Vo £ PP T ST PPPROP 4




1ol aTe |V [T To | (= TSP RTOURPTRUPINE 5

Don't KNOW - DO NOT READ..... ...ttt iitiiee e eeiee e e ettt e e et e e e s ette e e e s e aee e e e e saaaeeeessbeseesastaseeesassseaesansreeeeesnsaneeeans 6

-
A
@CN‘C en This document is confidential and is intended for internal use by Councils of P&e 72

New Zealand.



Q81 For what reasons do you say that? PROMPT: Any other reasons? DO NOT READ. CODE ALL Code Route
MENTIONS
PROBE IF SAY BEAUTIFUL/ATTRACTIVE/PRETTY CITY ASK: What makes it
beautiful/attractive/pretty?
IF SAY LOVE/LIKE CITY ASK: What makes you love/like it?
IF SAY ITS A GREAT PLACE ASK: What makes it a great place?
IF SAY COMPARES WELL WITH OTHER CITIES ASK: What makes it compare well?
PROBE FULLY.
Clean/no er/Clean and tiAY ...........cooiiiiir ettt ns 01
Nice green city/beautiful parks and gardens/Iots of QArdens ...........cccverveiiiirnie e 02
Beaches/harbour - beautiful/go0od ACCESS ..........oiiiiiiiiiee e e 03
LI AL (=] TP PP PT PR URRPRRUPTRPPRINS 04
Attractive buildings/good BUilding deSIGN .......cc.eiiiiiiiiiiieiee et 05
Wl 1A QUL @NO SPACIOUS ......eeveeiieteeiieie ettt sie st et e st e ste e st e e e b e aseeeseesseesreesaeesbeesbeebeesbeenteensesneeereeans 06
Many attractions/activities/events/things t0 AO..........cooiiiiiiiiiii e e 07
Good facilities and servcies eg public transport, sporting facilities, cultural ammenities ............cc.ccceveeene 08
Great place to shop/nice ShoPPING MAIS ..........oiiiiiiiieriiee e 09
Good roading/roads Well MAINTAINEG. ..........c.oiiiiiiiiieeee et ree e sreeseeenns 10
Not too much traffic/easy t0 get ArOUNG .............eoiuieiiiie e 11
Safety eg city reasonably troubI© frEE ............oo i 12
Helpful/friendly/WelCOmMING PEOPIE ......oviiiiiiiicteee e et sb et e sne e 13
G0 ahead/progreSSiVE/POSITIVE PIACE .........uiiiiiiiiie ettt ettt e e e nns 14
G00d Size/right POPUIALION SIZE........eiiiiiiiiiie ettt sb et s et e e b e e sneeesaneeenee 15
SIoW Pace/NO rUSH/TEIAXEA/GQUIBT...........eiiiiie ittt ettt be e sae e e st e e s be e e sbeeesabeeenes 16
Other PoSItive COMMENT (SPECITY) ....veiuriiiiiieite ittt ettt nns 17
LoOKkS dirty/rubbiSh @VEINYWREIE........coiiiiie et 19
Drab/dowdy/needs sprucing up/better maintenance Needed............cccooouviiieiiiieiiie e 20
Graffiti/VANAAIISIT......oeei ettt b e bt e r e et ar e e e et e s e nns 21
Empty bUIldiNGS/ClOSEA SNOPS .....cuviiiiiiieiiee ittt e sa et nb et e snne e e 22
Old buildings pulled down/in-fill/unattractive New buildingS...........ccoviriiiiirieiieee e 23
Safety CONCErNS/CHME/VIOIENCE ........cc..iiiiiie ettt sie e s b e saeeesaneeenee 24
Roading issues/roadworks/traffic problems/CoONGEStION ...........cocuiiiiiiiiiii e 25
Loss of green areas/trees/need MOore tre@S/PArKS..........cviuiiieiierienieeie et 26
Other negative COMMENT (SPECITY)....uiviiiiiieiie ettt ettt et et e et e reesneesreenneenes 27
..................................................................................................................................................................... 28
DION'EKNOW .ttt b b e Rt e bt e Rt e et e st e he e e e e e ebe e e b e e ane e b e e bt e n e e neenn e e e 29
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Q82 This city is becoming home for an increasing number of people with different lifestyles and cultures Code Route
from different countries. Overall, do you think this makes ... INSERT CITY ... READ OUT
FOR AUCKLAND SAY: By Auckland City | mean central Auckland not North Shore, Waitakere or
Manukau.
A MUCH DELET PIACE 10 IV ...ttt e sae et e sbeeteenbeeneesnee e 1 Q33
A DT PIACE 10 TIVE.....eeeeee ettt ettt e e eab e e st et e e nab e e nareeenneas 2 Q33
LG A Lo o L] {=1 (=1 LSRR 3 Q34
A WOTSE PIACE 10 TIVE.....eiiieiiieiee ettt sa et esb e e bt e bt et e b e e e 4 Q32
A MUCH WOTSE PIACE 10 [Vt ettt st e sbe e te e sbe e e e b e aneesnee e 5 Q32
DoN't KNOW - DO NOT READ.......coiieitieiiieiiereete ettt nae e aneenreenneenneenneene s 6

Q83 IF MAKES A WORSE/MUCH WORSE PLACE TO LIVE Code Route
For what reasons do you say that? PROMPT: Any other reasons? DO NOT READ. CODE ALL
MENTIONS
Lack of integration into NZ society / dON't MIX .......coviiiiiiiiiieiecesese s 01
Causes racial disharmony / racial tENSION .........ccuiiiiiiii e 02
Taking us over / taking OUr SNOPS EEC ......couiiiiiii ittt sb e eeeee s 03
Arrogant / disrespectful / ill MannNered PEOPIE..........ooiuiii it 04
INCrEASE IN CIIME/GANGS ......eitiriite ittt s bt bbbt e e e et bbb 05
POOT AFVING SKIlIS ...ttt et ab e st e ettt e eab e e sab e e et e e e nat e e snbeeenneas 06
TOO MaNY ASIAN IMIMIGIANTS ....ceuiiieitie ittt ettt et e e te e e s b e e abeeesabeesabeeebeeeasbeeaabeeabeeesnbeesabeesseeean 07
Too many foreigners / t00 many different CUIUIES ...........coooiiiiiiiiiiii e 08
Don't CONtHDULE T0 OUF ECOMOMIY .....viiviiiiiieiieie ettt bbb bbb 09
Use our welfare / @duCation SYSEEM 1 .........uiiiuiiiiiie ittt ettt e e e 10
Inability to communicate / Speak ENGIISN .........coouiiiiiii e 11
Immigrants not helped enough / N0 fOIOW ~UP ........ouiiiiiriiie et e 12
We are 10SiNg OUr NZ IAENTILY ........ccviiiiiiiiieie e 13
[©]1 1T B €] o T=Tod1 1Y) PO U PP PPPTPPPN 14
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Q84 IF CULTURAL DIVERSITY MAKES BETTER/MUCH BETTER Code Route
For what reasons do you say that? PROMPT: Any other reasons? DO NOT READ. CODE ALL

MENTIONS

Diversity good/broader perspective, outlook/brings NEW id€as ..........ccccueeiiieiiiieiiiii e 1
Helps the labour force/more JoDS/MOIe WOTKEFS ...........ooiiiiiiiiiieii e 2
More interesting food/more choiCe/bDetter reStAUIANTS ...........civveiierieriee e 3
Good to learn about other cultures/stops racisim/good for children.............c.coiieiiiieiie e 4
Makes the city more vibrant and INTErESHING.........ooiuiiiiiie ettt eeas 5
(@)L= G (] 0 1=To11 1Y) PO PP U PO PR PP OP 6

Q90 Now some questions about public transport. Code Route

In the last 12 months, how often did you use public transport? READ OUT
IF NECESSARY SAY: By public transport | mean buses, cable cars, ferries and trains. | do not mean

taxis.

Everyday Or NEArY EVEIYAAY .........cccciiiiiiiiiiiiiiie st bbb 1
2-4HIMES 8 WEEK. ...ttt sttt et ae et e s R R e Rt Rt ns 2
ONCE 8 WEEK ...ttt r et n et et et e et s e e e e e eR et R e e e Rt e e e Rt e n e e e e e an e e e r e rs 3
2-3 MBS 8 MONEN ...ttt h bt eh e b e s bt e bt e bt e bt et e e bt ae e e beenaeens 4
(@3 To = W o 10311 H PRSPPI 5
LSS Ot BN .t R e an 6
Did not use public transport in the last 12 MONAS ..........ooiiiiiiii e e 7
DON't KNOW - DO NOT READL......coiutiitiiitieitee ittt sb et b et eae e es e sbe e b e e sneenbeenbeenbeenbesnnenane e 8

Q92 Thinking about public transport in ... INSERT CITY in terms of cost, convenience and safety overall would you say you
strongly agree, agree, neither agree nor disagree, disagree or strongly disagree with the following statements. READ

OUT STATEMENT
Strongly| Agree | Neither |Disagree| Strongly| Don't
agree agree disagree| know
nor
disagree
(R1)
Fares are affordable..........ccooooiiiiiiiii e 1 2 3 4 5 6
R2) .
Public transport is Safe..........ccvvereeiiiiiicceee e 1 2 3 4 5 6
R . :
Public transport is CONVENIENT............coeiiiiiiiiiiiee e 1 2 3 4 5 6
Q93 The next question concerns your overall quality of life. Code Route
Would you say that overall your quality of life is ... READ OUT
EXITEMENY GOOU. ...ttt bbb bbb bbb r bbb 1
(€€ 0o TP P TP 2
=10 g =T o o oTe Mg o] g oTo o QU TSP 3
[0 To] PSP PUPPPTROTPPRN 4
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EXITEIMEIY POO ...ttt ettt b ekt e a bt e ek e e e e hb e e eab e e e kb e e sab e e em b e e e ebbe e sabeeembeeeenbeesnbeeanneas 5

Don't KNow - DO NOT READ OUT ..ottt bbb 6

Q94 Now some questions about ... INSERT COUNCIL NAME. How satisfied or dissatisfied are you with the Code Route
way the Council involves the public in the decisions it makes? Would you say you are ... ? READ OUT

YT YT 111 1o PO UPTUPROUP 1 Q39
ST 1151 =T [PPSR 2 Q39
Neither satisfied NOr AISSALSTIEM. ........c.uiiiiiiii e 3 Q39
11 EST= 1S3 =T o SR TPRN 4 Q38
VEIY ISSAISTIEA ...ttt ettt bt b e e et e e e bb e e eab e e et e e e bb e e eab e e ebeeateeean 5 Q38
DON't KNOW - DO NOT READ .....oouiiiiiiiiiitesiesieeieeeese st sbe st bt sse st e e estebe st e sbesbesbesbeebeeseeseenseabesbeabesbeeneeneensenean 6 Q39
Q95 ASK IF DISSATISFIED/VERY DISSATISFIED Code Route
For what reasons do you say that? PROMPT: Any other reasons? DO NOT READ. CODE ALL
MENTIONS

PROBE FULLY

Lack of pUBICIEY/INFOIMALION. .......ciiiiie ittt e sa et e sbeenteenbeeneesnee e 1
No consultation/not enough consultation/involvement/don't involve public early enough............ccccoveeneee. 2
Do what they want/have own agendas/don't listen to public OPINION ..........c.ooiiiiiiiiiiie e 3
They make bad deCISIONS/SIUDI ........ccuiiiiiiiiteiie ettt e bttt sbe et snne e e 4
(@ (T G (] 0 =171 1Y) TSP 5
D0 o 0 PSPPSR 6

Q97 | am going to read some statements about ... INSERT COUNCIL NAME. Please tell me if you agree or disagree with each
statements. Would you say you strongly agree, agree, neither agree nor disagree, disagree or strongly disagree that ...

READ OUT
Strongly| Agree | Neither |Disagree|Strongly| Don't
agree agree disagree| know
nor
disagree
Ry _ . ,
The issues that the Council deals with don't really affect you......... 1 2 3 4 5 6
(R2) Voting in Council elections gives people like you a chance to
influence decisions made about your community ............ccocoeeeieeenne 1 2 3 4 5 6
(R3)
You understand how your Council makes decisions .............c..c...... 1 2 3 4 5 6
(R4) You're not very interested in what the Council does, as long as
they do their JOD ...ooueiiie e 1 2 3 4 5 6
(R5 . . .
You would like to have more of a say in what the Council does ..... 1 2 3 4 5 6
(R6) You have confidence that the Council makes decisions that are in
the best interests of the City ..., 1 2 3 4 5 6
Q98 How much influence do you feel the public has on the decisions that Council makes? Would you say Code Route
the public has a ... READ OUT
= Yo TN T =T Lo USSP 1
SOME INFIUBNICE. ...t e e enr e r e e r e e r e e s e nreenreenns 2
SMAININTIUBNCE ...ttt sh e b e a e et e bt e r e e et e an e enanesreenneenns 3
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AN T I 1 1= o SRR 4

Don't KNOW - DO NOT READ..... ...ttt iitiiee e eeiee e e ettt e e et e e e s ette e e e s e aee e e e e saaaeeeessbeseesastaseeesassseaesansreeeeesnsaneeeans 5
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Q99 Did you vote in the last Council election? That is, did you vote for a mayor, local city councillor and Code Route
community board representative?

D =S T TP T T PP TP TP O P PPRPPPPPP 1 Q44
N o TP PPV U PRSP R U PP PPPO 2 Q42
[ T o 4 o L PSS 3 Q44
Q100 IF DIDN'T VOTE Code Route

For what reasons did you not vote? DO NOT READ

Too busy / didn't get rouNd 10 it / FOrGOL........coiiiiiiie e 01
Not interested / didNn't SEEM IMPOITANT..........c...iiiiie ettt e e sab e sbe e bt e e sabeesabeeeneeas 02
Too much information given / t00 MUCH t0 AU ............coiiuiiiiiieiie e 03
Not enough information / didn't Know enough about it..............ccoeciiiiiniiiii 04
TOO MANY CANAIABLES .......eeeeietie ettt et s bt e ettt e kbt e sab e e eabe e e st e e et e e aabeeennbeenabeestneens 05
Candidates didn't appeal / NOONE SO0 OUL........c.uiiiiiiiiiiieiie ettt sae e b e sae e e seneeaaee 06
Didn't keep their promises / poor performance of Council in the Past..........cccvceeiiiiiiien e 07
Not on electoral role / didn't recieve VOLING PAPETS. .......cccviiiiiiiieieiene s 08
WASN'T NEIE/IN CILY ...ttt a e st e e hb e e sab e sat e e e hb e e sabeesabe e e snbeennteeennees 09
Wasn't old enough/not @ CitiZen, rESIAENL............ooiuiiiie et 10
Didn't understand/Not SUFE WHAE 10 O .......cocviiiiiiiiiii et 11
OhEr (SPECITY) ittt bbb bbbt e e e bbbt bn e 12
370 RO P PRSP 13
Q101  ASK IF MORE THAN ONE REASON FOR NOT VOTING Code Route

And what was the main reason you didn't vote? DO NOT READ

Too busy / didn't get rouNd £ it / FOrGOL........eiiiiiiiie et es 01
Not interested / didNn't SEEM IMPOITANT..........c...iiiiieiiie et sre e b e e sabeesaeeeeneeas 02
Too much information given / t00 MUCH t0 AT ............ciiiiiiii i 03
Not enough information / didn't KNnow enough about it............ccceeiiiiiiiiiiie e 04
Lo Lo X 4= TV o= g o Lo P (=P PSP 05
Candidates didn't appeal / NOONE SO0 OUL........c.eiiiiiiiiii ettt sre e siee e 06
Didn't keep their promises / poor performance of Council in the Past..........cccoceeiiiiiiiin e 07
Not on electoral role / didn't reCIEVE VOING PAPETS. ........oiiiriirieiieiteerie ettt ee s 08
WASN'T NEIEIIN CILY ..ottt b et b et e st e eneees e saeesteesne e teesneenteenbeanteenneans 09
Wasn't old enough/not @ CItiZen, FESIAENL............oi it 10
Didn't understand/Not SUre WHat 10 TO ........ccuiiiiiiiiiciee e 11
(@ L= (] 0 1=To71 1Y) T TS O PO TP R T O UP PP PPROPPTP 12
DIONTKNOW ..ttt bbbt h bbb s bt b e bbbt bt b e e e bbbt bbb s 13
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Q106  Now some questions about e-mail and the internet. Code Route

In an average month, how often do you use e-mail for work, education or personal use? READ OUT

Everyday O NEATTY EVEIYUAY .........ooiiieiiiieiiee ittt ettt et e e ab e e sabeeabe e e sabeesnteesnbeeeaabeesnbeaanneas 1
2-4 HIMES 8 WEEBK ...ttt a b a et h e bt bbbttt naeens 2
ONCE @ WEEK ...ttt ettt bbbt bt e bt se bbb e bt e R e e bt e bt ht et a e b e bbbttt bn e 3
2-3IMES @ MONN. ...ttt s e s r e R e e r e e ettt ns 4
(@3 TocI= o 1T 011 PSP P ST PRPPROPPP 5
(=TS0 1 =Y P OO P PP PP PRTPRPR 6
N 7
DoN't KNOW - DO NOT READ.......coiieitieiiieiiereete ettt nae e aneenreenneenneenneene s 8
Q107 In an average month, how often do you use the internet or worldwideweb for work, education or Code Route

personal use? READ OUT

Everyday OF NEAITY EVEIYUAY .........oiiiiiiiiieiee ittt ettt ettt e e rab e e sabe e et e e nan e e st e e ennees 1
2-4 HIMES B WEEK ...ttt R e E et r e ns 2
ONCE @ WEEBK ...ttt ettt ettt e et e e ke e e e et e e s bt e e bt e e eab e e e abe e e bt e e eab e e e beaeasbeeenbeeanbeaeanbeeenbeeanteaean 3
2-3HIMES @ MONEN. ...ttt ettt h e a et e s btk e s bt e bt e bt et e bt et eh bt nab et e nae e be e neeas 4
(@ g Tor == 1 1T 11 PO PP PR 5
(=TSSR0 1 (=T o P RO PR PRSP 6
N[ PO UUP PP 7
DON't KNOW = DO NOT READ. ... .coittiitieiteitt ettt ettt sttt sttt st sb ettt et et stesabesbeesatesbeenbeenbeenbeebeeneen 8
Q108 ASK IF USE EEMAIL OR WEB ONCE A MONTH OR MORE OFTEN Code Route

Where do you use e-mail or the internet? Any other places? DO NOT READ OUT. CODE ALL

MENTIONS

AL NIOMIB ..ttt R R e R R e Rt e e Rt R e R e e aRe Rt e n e e ne e n e ne e na 1
F N A TP PP PP PRRPPRTRRPPTN 2
At school, university or other educational INSHIULION ...........ccoiiiiiiiieiiee e 3
F e A= W [ o = oY PP P ST PPPROP 4
At & frieNd OF FEIALIVE'S NOUSE ........oiiiiiieciee et nn bt sne e e 5
At an internet cafe or SIMIlAr PIACE.........coiiiiiiiiiec et 6
(@ (T o] Lo (] o= 1 ) PRSP 7
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Q109 ASK IF USE EEMAIL OR WEB ONCE A MONTH OR MORE OFTEN Code Route
How important is the internet as a source of information that helps you make decisions? READ OUT. IH
NECESSARY: For example, how important is the internet in providing consumer reviews, information
for work, education, events and activities, or services etc?
AVZ=T VT 10T oo £ 2=V | O PRSPPI 1
1] T 1= T oL F PO T P PP UUPPPP PP 2
Neither important NOT UNIMPOITANT........cc.eoiuiiieeii ettt e sb et be e e s 3
[ a1l o 4 =V o | PSPPSR 4
VEIY UNIMPOITANT ...ttt ettt sttt s b et ea et e ettt e shb e e eab e e e bb e e sab e e ambe e e ebbeesabeeembeeesabeesnreeannnas 5
DOoN't KNOW - DO NOT READ.........utiiiiieiiieaitie e aieeatee ettt e bt e e s abeesateaabee e aabeesateeanbeeeaabeesnbeeanbeeeanbeesnseasnseas 6

Q150 Now some questions about your household to make sure that we have called a cross-spread of Code Route
people.
How many people are there altogether in this household, including yourself, any borders and any
children?
ettt e e ettt e et e et et e n e enenreean 01 Q51
PP PTUPROPPPRPN 02
1 PP PPPPRSPPPRPN 03
PSP PTPPRPSPPPRPIN 04
[ J PSP P PO UPPPRROPPPRPON 05
PRSP TUPRSPPPRPN 06
PR PPPPTPPPPRPPN 07
< PR PPPPRRSPPPRPON 08
[ OO PPT TS UTPPROPPPPPON 09
REfUSEA - DO NOT READ........ciitiiitieitieitteitt ettt sttt st et bt sb et e bt e et ea bt shte e st e sbeesaeesbeenbeenbeenteebeeneen 10

Q151  And how many people in your household are under the age of 18 and not in full time employment? Code Route
No one under 18 and UNEMIPIOYE .......ccueiuiiiieiieie ettt re e st esbeesreesbeeneeenneeneen 01
SRS PPRRTSPPPRPON 02
TP PPPPTPRPPPPRPRON 03
G PP PT TSP PRRRPPPRPN 04
PP PTUPRPPPPRPON 05
L PSP PPURTSPPPRPON 06
LT PO PUPPTPTROPPPRPON 07
PO SUPPPRRSPPPRPN 08
S T T TSP TSSOSO U PP PP PP PRPRPPRPTO 09
L PSP OPTPPRSPPPRPON 10
REfUSEA - DO NOT READL........ciiiiiie ettt ettt et e e bt e s bt e e s abeesabeaaabeeeaabeesateeaabeeeasbeesabeaanbeeeanbeesnseaanseas 11
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Q152  Which of the following best describes your household? Are you ... READ OUT Code Route
Living in a non family household, for example, living with flatmates ..........cccocevverieiiiniene e 1
LivINg WIth YOUE PAITNET ONIY ..ot sttt e e et sab e e et e e sateesabeeenneas 2
Living with immediate family members, for example, living with your partner and/or children or your
0L 1] 0 T T PSSP PP PPRTOPPPRPPRIN 3
Living with your immediate family plus other people, for example, borders or flatmates .............cccccceennee. 4
TWO families IVING TOGETNET .....o.iii ettt e et et e e et e et e e e enbeesnbeeaeeeean 5
Three or more families IVING tOGETNET ...........ooiiiiiiii e 6
(@ L= G (] 0 T=T71 17 ST PRPR 7
Refused - DO NOT READ........cciiiieiieieii ettt s r e e n e e se e s re e s e aneenre e nneenneenneenneas 8

Q153  And which best describes your personal income before tax? READ OUT Code Route
LeSS than $10,000 PEI YEA ......eiueiuiruiauiauieieeieteete ettt ateste bt eseessessesesbesbesbeabeabe e st eseesee e e s e abeabeabeabeaneeneenrennen 01
Between $10,001 and $20,000 PEI YE@I........cciuieiiiiaiieeiieeaieeeeiteesieaaseeessbeesteeaseesssbesssseaaseessssesssesssees 02
Between $20,001 and $30,000 PEF YA .......ueeuiriirieriesieerieesteesieestee et ebeeaesbesstesseesseesseesbeesseesbeenteenseenees 03
Between $30,001 and $40,000 PEI YA .........coueruirririirierreaieeieeireresress s sse st se et snesnesresse e eseeneennes 04
Between $40,001 and $50,000 PEI YA ......c..coueruerueruerterieaieeieeeeretestessessessessessesseeseeseessessesbesbessesneeneenseneen 05
Between $50,001 and $70,000 PEI YEAI........cciuieiiieeiieeiieeaieeesiteesteaateeesibeesateeabeesssbeessteaaseesssseesnseasnses 06
Between $70,001 and $100,000 PEI YEAT.....ccuirriruerurerieerieesieesieesteesieeteesesbessaesssesseesseesbeesseesseesseensesnees 07
Between $100,001 OF MOIE PEI YA .....c.eeeeeeeerierteste sttt ateeseessessessessessesresbe st sseese e e e e et e ateabeabesbesseeneenrennen 08
REfUSEA - DO NOT READL. ... .uiiiiiie ittt ettt ettt e s bt e e s st e e s abeeaabe e e ahbe e sabeeaabeeeaabeesabeeanbeeesabeesnbeeanneas 09
DOoN't KNOW - DO NOT READ.......cuutiiiiieiiie ettt sieesiee et e e sbeeatee e sabeessteaaseeessbeessteeanseeeasbeesnseasnseessnbeesnbeasnseas 10

Q154  Which best describes your households income before tax? READ OUT Code Route
LeSS than $10,000 PEF YEAT ....c..eeiueeiuieteeitateeste et sttt sttt e st et she e b e ettt e e b e e bt eaeesabesbeenaeesbeenbeenbe e bt ebeeneen 01
Between $10,001 and $20,000 PEI YA ........ccueruiriiriiriiieiieeieeiieresre s sttt seesr b bbb ennes 02
Between $20,001 and $30,000 PEI YA ......c..ccuerueruirierierierieaieereresressessesressessesseeseeeeseessesresbesbesbesneeneensennes 03
Between $30,001 and $40,000 PEI YA .....c..ciuerueruerierierierieaieeeerestessestessessessessesseseessessessessessessessesneeneennes 04
Between $40,001 and $50,000 PEI YEAI........cciuieiiiieaiieeiieeaieeesieesieesteeesibessbeeateeessbeesseeassessssesssessnsees 05
Between $50,001 and $70,000 PEI YA .........ccueruiriiriiiiieiieeieeireresre s sttt se e sr bbb se e ennes 06
Between $70,001 and $100,000 PEF YOI .......ccuerueruiruirierierieeieesreresressesse st st ssesiesseeeeseessessestesbessesneeneensennes 07
Between $100,001 OF MOIE PEI YA .....c.eeueueeeuereestestesteaseaseaseassensessesaessessesseasesseesesssessessessessessessesseensennn 08
REfUSEA - DO NOT READL........utiiiiieiiie ittt ettt se et e st e e s beeatee e sabeessteeabeeesabeesateeaateeessbeessseeansteessbeesnseaanseas 09
DON't KNOW - DO NOT READ. ..ottt sttt s sb bbbt ab bbbt ennen 10
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Q155  And do you work in paid employment ...? READ OUT Code Route

Full time (more than 30 NOUIS @ WEEK) ........ccueeiiiiiiieiiesiie ettt s sbe et e naeenee s 1 Q55
Part time (30 hoUIS OF I€SS @ WEEK) .....cuuiiiiieiiiie ettt et e s 2 Q55
[ g aTo - L= 1 PSS SRPPRRNS 3 Q54
REfUSEA - DO NOT READ.. ... oottt ettt ettt sh e ab e bt b et eab e eae e esb e s bt e naeeabeenbeenbe e bt ebeennes 4

Q156 IF NOT IN PAID EMPLOYMENT Code Route

Which of these best describes your occupation? READ OUT

HOMIE TULIES ...ttt h bbbttt et et e e he e e e e s bt e e b e ebeenb e e nbeenbeeneenne s 1
L] 1Yo TR PSPPSRI 2
Social Welfare beneficiary/UnemplOyed ............couioiiiiiiii e 3
5] (8o (= o | PSPPI 4
REfUSEA - DO NOT READ.. ... oottt ettt sttt sbe e ab e bttt e e bt ae e e s e s be e naeesbeenbeeane e bt eneenne s 5

Q157  And, finally, how long have you lived in ...CITY? If you have moved away and returned, please include| Code Route
past occasions when you lived here.

TSI g P g Y- | ST U ST UPR 1
1 YEAr 1O JUST UNAET 2 YEAIS ...ttt sttt ettt ettt s a et e bttt e bt ettt et sab e b e e nae et e e naeens 2
2 YEAIS 10 JUSE UNUET 4 YEAIS ...o.veeiueeiiieitiesiee sttt et ettt st e et e st e sae e st e s ae e beesbeenteenteenteeneesnsesreenneenbeenneeees 3
FOUr years t0 JUSE UNAEE L0 YERAIS .......ouiiiieiiee ettt ettt sttt e sab e e st e e bt e e sab e e sabeeenbeeenateesabeeenneas 4
D10 YBAIS OF IMIOTE ...eeeeiiiteee e ettt ee e ettt e e e e sttt e e e e atee e e e e ssee e a2 e see e e e e aasbe e e e e abe e e e e e nbbe e e e annbe e e e e amssneeessnneeaeesnnseeesannnnn 5
DOoN't KNOW = DO NOT READ. ... .coittiitietieitt ettt sttt sh bbbttt ae e s b e naeesbe e bt e nbeenbeeneenees 6

That's all the questions we have for you today. Thank you for participating in this survey.
Should you have any queries, my name is ... from ACNielsen

Thank you for your time.

GIVE ACNIELSEN'S PHONE NUMBER IF REQUESTED

WELLINGTON 04 385 8774
AUCKLAND

-
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Appendix 4 — ACNielsen Quality Assurance

Quiality
Assurance

SO 9001

Code of Ethics

ACNidsen is committed to the principles of Totd Qudity Management, and in
1995 achieved certification under the International Standards Organisation 1SO
9001 code.

The company maintains rigorous sandards of quality control in dl areas of
operaion. We believe no other commercia research organisation in New Zedand
can provide dientswith the levd of confidencein survey data that we are able to.
Furthermore, ACNidsenisroutingy and regularly subjected to independent
external auditing of al aspects of its survey operations.

In terms of this project, al processes involved are covered by our 1SO 9001
procedures. As part of these procedures, al stages of this research project
(including dl inputs’ outputs) are to be approved by the Project Leader.

All research conducted by ACNiesen conforms with the Code of Professiond
Behaviour of the Market Research Society of New Zedand

(7ACNiclsen
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