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Community: often defined spatially through a shared geographic
area such as a neighbourhood. Communities can also be the
product of shared interest, such as online communities, religious
or cultural groups, sports clubs, business or voluntary groups.
Communities are how people relate to one another, come
together, interact and network.

Deprivation: the inability to meet basic needs, usually associated
with a state of poverty.

Ecosystem: a system formed by the interaction of a community
of organisms with their physical environment.

Ethnicity: the ethnic group or groups that people identify with
or feel they belong to based on some or all of the following
characteristics:

e A common proper name

e One or more elements of common culture which need not be
specified, but may include religion, customs, or language

e Unigue community of interests, feelings and actions
e A shared sense of common origins or ancestry and
e A common geographic origin.

Ethnicity is self perceived and people can belong to more than
one ethnic group. This is taken from Statistics New Zealand’s
standard definition. Ethnicity is not the same as birthplace.

Family: a couple, with or without child(ren), or one parent and
their child(ren) usually resident in the same dwelling. A familial
relationship is defined as one in which a person is related

to another person by blood, registered marriage, civil union,
consensual union, fostering or adoption. This is Statistics

New Zealand’s standard definition.

Governance: to make and administer public policy and affairs; to
exercise a deciding or determining influence.

Household: either one person who usually resides alone or two
or more people who usually reside together and share facilities

(such as eating facilities, cooking facilities, bathroom and toilet
facilities, a living area), in a private dwelling. This is a standard

Statistics New Zealand definition.

Indicators: are flags or signals. They are summary data that
represent an issue of concern or measure change or progress
toward achieving a desired outcome or objective. They often
signal areas needing further investigation or attention. Indicators
can be quantitative data or qualitative/subjective information.
Usually a number of indicators are needed to evaluate whether a
desired outcome has been achieved.

Measures: are the actual pieces of information or data that are
used to gauge an indicator.

Over-represented: to imply or suggest a higher amount or
percentage of a population group in a variable than is actually
present in the total population.

Physical infrastructure: the basic facilities, services and
installations needed for the functioning of a community or
society, such as transportation and communication systems,
water and power lines and public institutions such as schools etc.

Resident: used in a broad sense to describe any person who
lives (resides) within a city or local area. In the Quality of Life
survey, resident refers to a person living in a household within the
city’s or local area’s boundaries. Respondents in the survey met a
quota of age, ethnicity, gender and ward.

Socio-economic status: the status of a population group that
involves social as well as economic factors.

Under-represented: to imply or suggest a lower amount or
percentage of a population group in a variable than is actually
present in the total population.

Urbanisation: the process of a geographical area changing from
a rural to an urban (i.e. city) condition.

Usual residence: describes the respondent’s usual place of
residence rather than their address on census night.
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